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The University of Houston System has
partnered with On Call to provide students,
faculty, staff, alumni, chaperones, and volunteers
with access to immediate support when traveling
on an academic program or on business.

WHERE:

* International travel outbound from the US*
and other countries

* International Travel to one’s country of origin,
as long as the traveler does not principally
reside there at time of departure

*  Domestic (US*) travel 100 miles from home

WHEN: All related programs or assignments plus
up to 7 incidental travel days before and after



ONLINE RESOURCE HUB

Travel preparation resources: |EEE—————
* Orientation recording

Follow these simple instructions to save plan documents to the home screen of
your mobile device. Taking this step ensures you always have access to important
information whether you are online or not. Thisis notan app to download and you

] Pre-trip iﬁ nero ry reView will not need to offer any personal details or create a login. With the plan

documents saved to your home screen, you can easily access On Call plan info and
click to dial or online chat directly with On Call 24/7.

« Global Risk Intelligence
to open on a new tab to save the dor.nmlnutnicur Home screen. .

Plan ID &

Your University has partnered with On Call International to provide travelers
with a Global Assistance and Insurance Plan. On Call International assists 24/7
with critical medical or safety emergencies. They also help resolve non-critical
day-to-day travel problems when you are traveling on sponsored programs or
business. On Call also provides resources to prepare you for your destination.
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Login with Group ID
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Summary

If you are on your trip and

T have an emergency, or if you
need additional information
pre-departure, contact our

Plan Information:

You will be connected
directly with an Assistance
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' an Documents ke
. problem.
: 24/7 Assistance
Call collect from anywhere in the world*: +1 603-328-1964
C Ia i m form s Call toll-free US / Canada: 1-866-930-9805

24/7 Live Chat: www.oncallinternational.com/chat/direct

Email: mail@oncallinternational.com
Text Only: +1 844-302-5131
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USER EXPERIENCE:
24/7 GLOBAL RESPONSE CENTER

PRIMARY COMMUNICATION ]
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MEDICAL ASSISTANCE

Pre-departure -
» Closest / preferred hospital, doctor, or specialist
» Prescription availability and local equivalent

While traveling -

« When any level of medical care is needed

« Coordination of appointments

* Prescription refill or replacement

* Medical monitoring during hospitalization

« Medical evacuation / repatriation when medically

necessary
SRS




EMERGENCY

If hospitalized:

o Family / Friend travel to bedside when hospitalized for 3 or more
days

o Return home of travel companion or minor dependents if left
unattended due to hospitalization or evacuation

Family or personal emergencies
o Family reunion following felonious assault
o Return home following felonious assault

o Bereavement reunion, in the event of death

o Return home due to family member death or iliness, self-arrange
and pay
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-COUNSELING

24/7 access to Masters-prepared
behavioral health professionals

Initial Crisis Intervention and
Assessment

Up to 3 additional phone or
video counseling sessions
following initial assessment

Short-term counseling is pre-
diagnostic




SECURITY ASSISTANCE

A traveler’s has been
compromised

o Caller will be connected with a
Global Security Specialist (GSS)

o The GSS team will evaluate the
situation and provide safety advice

o Evacuation and return home will be
arranged if deemed necessary

NATURAL
DISASTER
EVACUATION

POLITICAL
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TRAVEL ASSISTANCE

FLIGHT AND HOTEL
REBOOKING ASSISTANCE

LOST AND MISSING
LUGGAGE ASSISTANCE

EMBASSY AND CONSULATE
REFERRALS

TRANSLATION
AND INTERPRETERS

LEGAL CONSULTATION
AND REFERRALS

EMERGENCY TRAVEL FUNDS
ASSISTANCE



@ Dedicated Global Security Specialist

v" Dedicated resource for security advice, planning,
training, and plan reviews.

v" Incident impact briefings
v" Intro meeting

@ Pre-Trip Risk Assessments

TRAVEL RISK
MANAGEMENT v Written assessment tailored for group or individual
SERVICES risk profile.
v Analysis to explore risks, support safe travel, and
INDIVIDUALS build resilient operations.

RESPONSIBLE FOR
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Crisis Response Exercise
v Onsite training




. TRAVEL RISK MANAGEMENT TECHNOLOGY
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Your On Call Contact

Victor Abramson

Account Manager

603-328-1994
victor.abramson@oncallinternational.com
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