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History

Welcome Center — One Stop Shop
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Q Student Financial Aid

Student Business Services
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PeopleSoft customize check-in

search Results

ERE,

View Al First ‘4 15065 * Last

Academic Institution Location Code Location Description Total Waiting Average Wait Time Last Wait Time
W E 00730 ADM Admission (ADM) 1 17.3 +000

00730 OUREMAIL Office University Reqisirar | (blank) (blank) +000

00730 FRAR Office University Reqgisirar 1 4.25 +000

00730 SFA Scholarships & Financial Aid 1 6.25 +000

00730 SFS Student Business Services | (blank) (blank) +000
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Check-In / Check-Out / Transfer

Institution: 00730 University of Houston

Location: RAR Office University Reqisirar
Enter ID or Name

Cougar 1 Card Nbr
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First Name

Last Name

Academic Plan

Meeting Type hd

Advising Preference hd

Advisor Preference

Email Address

Send text when called?:

Telephone



Call Attend No Show Cancel

Call Attend Mo Show Cance
Cal Attend Mo Show Cancel
Personalize | Find | View All | @| E First ‘4 1-2¢
Number ChecknTime  StudentID First Name Last Name Adviging Preference Advisor Preference Called Time  Called By Status
H E R E v B B Bl oofom Waiting
45 22PN 0640585  Jay Hills 221PM James Eric Hills Called

WE
GO

FOR IT.

Students “preferre(’mme” listed in check
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Personalize | Find | View All | (Ed | E First ‘4’ 10of1 b Last
Service Group service

1 > aQ @ =

Created On 05/17/2018 By 0640585

MNotes

[ ] Do not display note in Self Service

File Attachments Personalize | Find | 2| = First ‘4’ 1of1 ‘' Last
Attached File Description Add View Delete
Add View Delete | [+]

B Staff can add attachments and notes

e Group P ecord student inqui



Team Data

dMonthly/Quarterly PeopleSoft generated reports
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U Ceunter Production

dProcessing %atistics

U Processing Ti




Monthly/Quarterly PeopleSoft generated
reports
QIRIS

L Counter Production
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QWithdrawals

Qi CC
VA & Residency Processing Time

dStudent Trends

LIW\A/C Traffic
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**yalues on student signed in

C O u n te r 1stQtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Angie 1006 46 56 21
P ro d u Cti on Guillermo 1395 1320 1332 593

Ashley D. 1633 1166 768 536
Moises 1291 1058 1076 663
Joslyn 1259 1277 810 593
Kris 36 33 8 8
Jay 70 36 5 7

William 0 189 612 351
‘ \ | R ‘ Ashley B. 0 353 1215 683
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| Processing
Statistics
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CHAPTER 33

E1stQtr. =2nd Qtr. =3rd Qtr. 4th Qtr.

N
Yo
[y

N
o
[¢3)

=
w
=

[y
D
o

=
w
O

e

-




Processing
Time

VA Processing Residency Processing
' 1st Qtr. 1st Qtr.
»
Ashley B 2.56 Moises 1.63
Ashley D 2.05 Kris 1.78

Kris 3.72 William 2.35
Joslyn . 1.64

Average 1.92
Average 2.49
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*All times refer iness days (M - F)..
subtracted from otal greater th
account for weekends. ‘




Check-In Data

WC Center Traffic
Jan 5390 5026 5106 5528 5182 4571 4341 4256 3653 2468
HERE Feb 335 238 263 251 42 246 8T BH 166 109
B Mar M6 2% nR 265 B 04 N5 055 164 U7
Apil 3839 3025 2888 3042 3016
May 4068 3401 353 3704 3814
June 3793 3002 283 1666 3412
G 0 July 388 3436 2998 4155 3910
Aug 545 5012 5233
Sept 071 293 2520
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Oct 85 055 18600 516 2404
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Students Trends

Student Trends: Top 2 reasons for visiting OUR

Jan-18
. Reguested Date Visit: From 01-JAN-2018 to 31-JAN-2018
Total Stu.nts Served in Official Transcripts, Request & Pickup (PS) Service: 304
W Total Students Served in Veteran Services, Drop off Paperwork Service: 263
E Feb-18
Requested Date Vis. From 01-FEB-2018 to 28-FEB-

Total Students Served in Official Transcripts, Request & Pickup (PS) Service:

Total Students Served in VOE, Manual (Wi ccept VOE/Clearing House)
Service:
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Mar-18

ted Date Visit:

erved in Official
dents Served in Residen

ipts, Request akup (PS) Service:

nquiry Service:
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Innovation

dPopup Shop

« 300, 450, 640, 950

FIOUREMAIL trends

Total Students Served in Meningitis, Inquiry Service:

» Total Students Served in Residency Reclassification, Email Requested Docs Servi

* Total Stude‘ Served in Residency Reclassification, Inquiry Service:

Total Students Served in Residency Reclassification, Residency determi
Service:

Total Students Serve Title IX, Inquiry Service:

Veteran Services, Emai

Veqan Services, |

Total Students Served



Checklist
ltems
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Checklist Management1 || Checklist Management 2

CJOURDF I » I *
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Checklist Date Time 05/17/2018 5:09:13PM S
D OU R" *Administrative Function STRM Q Student Term
*Academic Institution | University of Houston v

*Checklist Code Q ——
D 0 U RVA *Status | Initiated

¥ Status Date 05/17/2018
Due Date El
Due Amount Currency Code
FUR IT. (ASSNCH Q
Comments
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Questions???
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William Swanson |l - Record Associate |l
wilswanson@central.uh.edu
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Curtis Wallace - Assistant Registrar
Ceéwallace@uh.edu

Jay Hills - A‘sistant Registrar
Jehills@uh.edu
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