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Disruption Defined

Disruption/Obstruction- Obstructing or interfering with university 
functions or any university activity.  Disturbing the peace and good 
order of the University by, among other things, fighting, quarreling, 
disruptive behavior or excessive noise, including but not limited to, a 
disruption by the use of all types of cameras, cell phones, and/or 
communication devices. 
(Student Code of Conduct)



3 Areas of Focus

• Disruptive Student Behavior

• Troubling Student Behavior

• Threatening Student Behavior



Disruptive Student Behavior
• Intentional Disruption-Continuing behavior despite directives, 

persistent questions, arguing, attention getting comments, derisive 
comments.

• Challenging Behaviors-Questioning your position, a test, 
“unreasonable” expectations, your credentials, grading policy.

• Refusal-Student will not stop the behavior, student unwilling to 
follow directive, student says “NO.”



Troubling Student Behavior 

Student is troubled, confused, very sad, highly anxious, 
irritable, lacks motivation, exhibits odd behavior, and/or 
thinking or talking about suicide.



Threatening Student Behavior

A threatening student leaves you feeling frightened and 
in fear of your personal safety or the safety of others.

These behaviors should be taken seriously!



Student Scenarios
Text



Dealing with a Disruptive Student

Disruptive behavior should not be ignored

Remain calm. Remind yourself that it is not about you; it is about the 
situation. Tell the individual that such behavior is inappropriate and 
there are consequences for failing to improve the disruptive behavior. 
Many disruptive situations involve anger. Recognize that the period of 
peak anger usually lasts 20-30 seconds. Although this may seem like an 
eternity in the throes of the situation, often it is best to “wait it out” 
before progressing



The DOs
• DO listen through the anger. Use active listening.

• DO acknowledge the feelings of the individual.

• DO allow the person to vent and tell you what is upsetting him or her. Use 
silence to allow the person to talk it out.

• DO set limits. Explain clearly and directly what behaviors are acceptable. “I care 
about what you are saying, but I need you to lower your voice before we 
continue to talk.”

• DO be firm, steady, consistent and honest.

• DO focus on what you can do to help resolve the situation.

• DO make personal referrals. Give a name of an individual, when possible, and 
call ahead to brief the person.

• DO report the behavior to the police and/or DOS office.



The DON'Ts
• DON’T interrupt, particularly during the first 20-30 seconds of peak 

anger.

• DON’T minimize the situation.

• DON’T get into an argument or shouting match.

• DON’T blame, ridicule or use sarcasm.

• DON’T touch.

• DON’T ignore warning signs that the person's emotions are 
escalating.

• DON’T ignore your limitations



Proactive Classroom Management
(and in the office and service counter area!)
• Classroom management is most effective when:

• Faculty engage students at the beginning of the semester in a 
discussion of expectations for classroom conduct

• Behavioral expectations are included in the course syllabus, specific 
to standards for classroom conduct

• Behavioral guidelines are consistently enforced and applied fairly

• Faculty respond in a calm manner to behavioral disruptions

• Faculty initially address mildly disruptive behavior by engaging the 
student in a conversation about their behavior in a meeting outside 
of class



Take Immediate Action if the Student

Call University of Houston xx Police Department or 911.

• Threatens to injure, harm, kill, or risk the safety of self or others

• Acts in a frightening or threatening manner

• Refuses to leave the classroom after being asked to leave

• Reports or initiates a threat or bomb scare

• Text



Options to Involve Dean of Students

• FYI

• Conversation with DOS

• Formal Referral



Conduct Assessment Response Team (CART)

• The University has established the Conduct Assessment and 
Response Team (CART) in order to provide a proactive, 
multidisciplinary, and collaborative approach to assessing and 
responding to students who exhibit threatening and/or concerning 
behaviors.  

• Complete an Incident  Report Form-Submitting a Behavioral 
Incident Report Form to the CART will initiate an assessment of the 
behavior of concern. The assessment process is designed to get the 
individual the assistance they need to succeed in the University 
community and to  protect the University community as a whole. 



Threat of Violence Advisory Team (TOVAT)
• The University of Houston has established the Threat of Violence Advisory Team 

(TOVAT) to convene quickly at the discretion of the Chief of Police or designee to 
provide direction in response to acts or communications constituting threats of 
violence. 
http://www.uh.edu/af/universityservices/policies/mapp/07/070203.pdf

• This team may assist in determining:

• The existence of a serious threat;

• The need for counseling and/or training;

• Recommendations concerning continued employment/enrollment.

• Cases are initiated by the Chief of Police or upon referral to the Police 
Department.

http://www.uh.edu/af/universityservices/policies/mapp/07/070203.pdf


What Happens During Referral Process

Procedural Interview

Disciplinary Hearing/Conference

Appropriate Sanctions

Failure to Appear



Text

http://www.uh.edu/dos/_files/mdsb_2018
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http://www.uh.edu/dos/_files/mdsb_2018



Resources

http://www.uh.edu/dos/behavior-conduct/disruptive-students/

http://www.uh.edu/dos/_files/mdsb_2018

http://www.uh.edu/dos/behavior-conduct/cart/
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