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WAYS TO ENGAGEWHAT WE DO HOW WE SUPPORT
YOU & YOUR STUDENT

At the Cougar Parent & Family Engagement Center (CPFEC), we believe that families and supporters are essential partners in student
success. Whether you are a parent, guardian, sibling, or supporter, you play a meaningful role in your student’s journey.

This guide is designed to help you stay informed, connected, and engaged throughout your student’s time at UH.

Because every Cougar has a village — and you are part of ours.

WELCOME TO 

CPFEC
COUGAR PARENT & FAMILY 

ENGAGEMENT CENTER

OUR MISSION

COUGAR

FAMILY

The Cougar Parent & Family
Engagement Center exists to:

Strengthen the connection
between families and the
university

Provide resources and
information that support
student success

Create opportunities for
meaningful engagement and
community

Support families of all
backgrounds, including
Parenting scholars.

We serve as a central hub for:

Communication

Programming & Events

Resource Connection

Family engagement
opportunities

Families can:

Attend events (Family Weekend,
workshops, etc.)

Participate in programs and
initatives 

Engage through the Cougar
Family Connect portal!

Support student focused efforts

Get involved in UH Coog Moms
Organization

SUPPORTING 
YOUR STUDENT

Tips for families:

Encourage independence while staying supportive 

Stay informed, but allow your student to lead their
experience

Remind them of available resources

Check in regularly and listen

Your support matters more than you know.

WE’RE HERE FOR YOU!
Have Questions?

Parents@cougarnet.uh.edu

713-743-4420

Student Center South, Suite B12

Houston, TX 77204

How CPFEC Supports Families

Stay informed about campus 
updates and resources

Navigate university systems and
support services

Understand how to best support
your student 

Connect with other Cougar
Families 

How We Support Students
(Through You)

Promote Student Success &
Retention

Provide support for parenting
students

Connect students to essential
resources

Create a sense of belonging &
community



Student 
Health &
Wellness

DIAPER DEPOT LACTATION ROOM
ACCOMODATIONS

CLOTHING CLOSET KIDS CORNER

Current UH Students have

access to free monthly

diapers.

Assist with access to

private, comfortable spaces

for nursing and pumping. 

A mixture of new/gently

used clothes for everyone

including baby and

maternity clothes.

A welcoming space for

little Cougars to have

supervised play and

explore.

FAMILY WEEKENDFAM FEST

FAMILY OF THE YEAR

A special time for families and supporters to visit campus,

reconnect with their student, and experience the Cougar

community together. Family Weekend creates opportunities

to build memories, engage with campus traditions, and

celebrate what it means to be part of the UH family.

Includes:

 • Family Dinner

 • Campus activities & entertainment

 • Special programming and experiences

 • Opportunities to connect with other Cougar families

 • UH spirit, traditions, and community celebration 

This family-centered celebration brings together

students, families, supporters, and the UH

community for a day filled with connection, Cougar

pride, entertainment, food, and campus traditions.

Families can enjoy interactive activities, giveaways,

music, campus experiences, and opportunities to

connect with other Cougar families while creating

meaningful memories with their student.

SIGNATURE EVENTS & INITIATIVES 

CPFEC ART SHOWCASE

QUICK RESOURCE SNAPSHOT

For full details and additional resources, visit: 

uh.edu/family 

Academic 
Advising 

Financial
Aid

Student 
Health &
Wellness

STAY INVOLVED.
STAY CONNECTED

All events, resources, and ways to engage can be

found on The Cougar Family Connect Portal

JOIN THE COUGAR FAMILY
CONNECT PORTAL

WHAT WE CURRENTLY OFFER

FIRST STEPS
FOR FAMILIES

Sign up for The Cougar

Family Connet Portal

Save CPFEC contact info

Talk with your student

about support needs

A family-centered art competition for children of Cougar

families.

Who Can Participate:

Elementary, Middle, and High School Students

Theme:

“What Family Means to Me”

What to Expect:

Submit artwork ahead of Family Weekend

Selected pieces displayed during Family Weekend

Winner(s) announced at the DSA Family Dinner 

Full guidelines and details will be shared through The Cougar

Family Connect Portal

Search “The Cougar Family Connect Portal,” to

get started!

Each year, the Cougar Parent & Family Engagement

Center (CPFEC) recognizes a family that has gone

above and beyond in supporting their student’s

journey at the University of Houston. 

This recognition celebrates families and supporters

who demonstrate exceptional encouragement,

engagement, and commitment to student success

while actively contributing to the Cougar community.

Recognized for:

 • Support

 • Engagement

 • Commitment to their student’s success

Award presented during Family Weekend
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WELCOME FROM STUDENT AFFAIRS WELCOME FROM STUDENT AFFAIRS 

The Dean of Students Office is staffed with experienced and talented individuals who are ready to assist
you and your student. We are committed to a sense of belonging that fosters the academic and personal
growth of all students. Each member of the team shares the common goal of making the journey as a
Houston Cougar a positive life experience that will propel your student to a bright future.

As you and your student set forth on your path as a Houston Cougar, please know that many people at UH
are dedicated to helping your student succeed. Our number one priority is to make the student experience
at UH a powerful and enriching one.

What an exciting time this is  for you, your family, and your Cougar.
It is my pleasure to assist your stuednt in their academic, personal
and Professional development. UH is a special place where
students explore and develop their passions, student will be
challenged to be critical thinkers and encouraged to participate in
activities in and outside of the classroom to engage their full
potential. I implore you and your student to take full advantage of
our unique community of scholars during their time here.

We look forward to connecting with you in the days, months, and years ahead.

Sincerely,

Donell Young, J.D.
Associate Vice President for Student Affairs and Dean of Students



WELCOME FROM COUGAR PARENT &
FAMILY ENGAGEMENT CENTER 

WELCOME FROM COUGAR PARENT &
FAMILY ENGAGEMENT CENTER 

We believe that a strong sense of connection and belonging extends beyond the classroom — and that families are an
essential part of that experience. Through communication, programming, and resources, we aim to keep you
informed, engaged, and connected to your student’s Cougar journey.
As your student begins this exciting chapter, please know that there is a dedicated network of people across campus
who are here to support them every step of the way. At CPFEC, we are proud to serve as a bridge between families and
the university, helping you navigate resources while celebrating milestones along the way.

We believe that a strong sense of connection and belonging extends beyond the classroom — and that families are an
essential part of that experience. Through communication, programming, and resources, we aim to keep you
informed, engaged, and connected to your student’s Cougar journey.
As your student begins this exciting chapter, please know that there is a dedicated network of people across campus
who are here to support them every step of the way. At CPFEC, we are proud to serve as a bridge between families and
the university, helping you navigate resources while celebrating milestones along the way.

Welcome to the University of Houston! It is truly a pleasure to welcome you into the
Cougar community. As the Associate Director of the Cougar Parent & Family Engagement
Center, I want you to know how important your role is in your student’s journey.

At UH, we believe student success is strengthened by the support of families and
supporters like you. Our goal is to ensure you feel informed, connected, and engaged every
step of the way through resources, communication, and meaningful opportunities to stay
involved.

As your student begins this exciting chapter, we encourage you to stay connected and
embrace the journey alongside them. We look forward to celebrating milestones with you
from move-in to graduation.

Thank you for being an essential part of the Cougar family.

Sincerely,
Chelsea Blake, M.Ed.
Associate Director of The Cougar Parent & Family Engagement Center

We look forward to connecting with you and your family — not just during orientation, but throughout your student’s
entire time at UH.
We look forward to connecting with you and your family — not just during orientation, but throughout your student’s
entire time at UH.

The Cougar Parent & Family Engagement Center is here to support you and your student throughout their journey at
the University of Houston. Our team is committed to building meaningful connections with families and supporters,
recognizing the important role you play in your student’s success.

The Cougar Parent & Family Engagement Center is here to support you and your student throughout their journey at
the University of Houston. Our team is committed to building meaningful connections with families and supporters,
recognizing the important role you play in your student’s success.
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ACADEMICS



Encourage your student to meet with
their academic advisor every term.







The Honors College at the University of Houston offers students a
personalized and engaging academic experience. It combines the
close-knit feel of a small community with the wide range of
opportunities available at a large research university. Students
benefit from smaller class settings, supportive faculty, and a strong
focus on critical thinking and communication skills. The program
also provides opportunities for undergraduate research, community
involvement, study abroad experiences, and participation in one of
the nation’s largest debate programs. Families who would like to
learn more or request additional information can contact the Honors
College at honors@uh.edu or complete an online request form.

HONOR’S COLLEGE 

https://www.uh.edu/honors/machforms/view.php?id=60788
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CAMPUS LIFE
CULTURE
and







So many University of
Houston traditions reside in
the hearts of students and
alumni, but the UH class ring
is the only tradition that is
always with you. 

02 | Class Ring02 | Class Ring

Before the blessing of the ring ceremony, each
class ring spends a night with Shasta VII, UH’s live
cougar mascot, at the Houston Zoo. Held at the
special event, the celebration celebrates students’
achievements as they receive their rings,
symbolizing their bond with the Cougar
community. Tradition dictates that current
students must wear the ring facing inward, with
only alumni wearing the ring facing outward.

Each year, a piece of the
campus is transformed into
a town called “Fiesta City,”

04 | Frontier Fiesta04 | Frontier Fiesta

The site of a student-run festival featuring live
concerts, variety shows, carnival booths,
multicultural performances, a barbecue cook-off,
and a bake contest. Founded in 1940, Frontier
Fiesta continues to promote scholarship,
community, attracting 20-35,000 each year.

The history of the Cougar
mascot dates back to
1947, when the Alpha Phi
Omega organization
sponsored a drive to
purchase the school’s first
live mascot. 

01 | Shasta01 | Shasta

The name “Shasta” was chosen in a “name-the-
cat” contest held that same year. Shasta’s
fighting spirit is represented by our energetic
student mascot at most sporting events.

The cougar sign, made by
folding in the ring finger of the
palm, has several stories
explaining its meaning. The
true story of its origin,
however, dates back to 1953:
the first time UH played the
University of Texas in football. 

03 | Cougar Sign03 | Cougar Sign

During the trip to the game, Shasta’s front paw was
caught in the car door, and one toe was cut off. The
opposing team mocked UH by imitating the
cougar’s injury. The Cougars soon adopted that
gesture as a symbol of pride.

UH TRADITIONS 







FAMILY WEEKEND

October 16-18, 2026

This fall, UH parents and family members
are invited to campus for a weekend of
activities and programs, including a UH
football game!

The goal of Family Weekend is to welcome our
student’s parents, families, and supporters to the
UH community and give them the opportunity to
learn about their students’s life here at the
University of Houston. Events include a variety of
activities of social and educational activities for
parents, family, and supporters including the
annual Family Dinner, Family Fued Competition,
and Family Tailgate Celebration!

ALL FAMILY MEMBERS MUST REGISTER TO ATTEND FAMILY WEEKEND!

Complete details, including the schedule and
registration information, are located on our website
at uh.edu/familyweekend

This is a real opportunity to connect with your
student and the University! Here are a few tips to
help make the most of your visit:



FAM FEST 

Spring 2027 Semester

Fam Fest is a smaller-scale extension of Family Weekend designed to
welcome families and supporters back to campus for an exciting day of
fun, connection, and Cougar pride. The event gives families an
opportunity to reconnect with their student, spend quality time
together, and help re-energize their scholar before finals by celebrating
connection, school spirit, and student success.

Fam Fest features food, music, exclusive merchandise, opportunities to
meet campus partners, carnival games, interactive activities, giveaways,
and family-friendly programming — all while creating meaningful
memories within the Cougar community. 

Take time to unplug, explore campus together, take photos, and enjoy the
experience with your scholar. Sometimes the most meaningful support is
simply spending intentional time together and reminding them they have a
strong support system behind them.

Be Present & Make Memories

As finals approach, Fam Fest is a great opportunity to pour encouragement
into your student. Celebrate how far they’ve come, check in on how they’re
doing, and help recharge them emotionally before the end-of-semester push. 

 Encourage & Re-Energize Your Student

You may even want to suggest ahead of time that a group of their
friends and families attend one of the meals or events together.

Get to know your student’s friends during
the weekend.

This is a great opportunity to see what resources your student can
take advantage off or meet some of the faculty your student may
take now or in the future.

Attend an educational session or academic
college meet & greet.

Attend receptions, talk with other parents, and meet
administrators and faculty members. These people are at your
disposal during the weekend. Plus, you’ll get a better feel for what
campus life is about and who is available to your students.

Meet & Mingle.

There will be a variety of activities available during the weekend.
Try some of these new things with your student, from sporting
events to theater productions; your student may find anew
hobby, interest or direction as a result!

Try New Things.

The pool is open. Why not go for a swim? Roam around the
Student Center, visit nature nooks on campus, and soak it all in.

Check out campus facilities while you’re
visiting.

Send it to your student via email or regular mail once you get home as a happy memento.

You’ll have the opportunity to take a family photo during the weekend.

You’re on your student’s turf this weekend. Let them take the
lead and show you their place with pride, and have a wonderful
visit!

Put yourself in Visitor Mode.

Dates will be shared via Cougar Family Connection
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STUDENT HEALTH 







COUNSELING &
 PSYCHOLOGICAL
SERVICES (CAPS)

ACADEMIC 
SUPPORT

BASIC NEEDS
RESOURCES

HOUSING &
WELLNESS 
SUPPORT

CRISIS &
EMERGENCY
ASSISTANCE

DOS STUDENT OUTREACH
& SUPPORT (SOS)
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STUDENT
INVOLVEMENT 





We encourage all students to become involved in
some type of activity outside the academic

classroom; this contributes to students’ overall
learning throughout their college experience.

CENTER FOR STUDENT ADVOCACY AND COMMUNITY (CSAC) 
The Center for Student Advocacy and Community (CSAC) is a central resource at the University
of Houston dedicated to supporting students’ academic and personal success. CSAC helps
students overcome challenges by connecting them to essential resources, providing advocacy
support, and fostering a welcoming space where students can build community and feel a
sense of belonging. The center also offers programs, events, and services—such as the Cougar
Cupboard—to address basic needs and ensure every student has the support they need to
thrive.

CENTER FOR STUDENT EMPOWERMENT(CSE)
The Center for Student Empowerment (CSE) supports students by providing a holistic approach
to academic, personal, and professional development. Through advising, mentoring,
scholarships, and specialized programs, CSE helps students overcome challenges and stay on
track toward graduation. The center offers workshops, leadership opportunities, and resources
—such as financial education and first-generation support—to empower students to succeed
both in college and beyond. 

CENTER FOR FRATERNITY & SORORITY LIFE
The Center for Fraternity & Sorority Life (CFSL) provides students with opportunities to build
leadership skills, create lifelong connections, and become involved in a values-based
community at the University of Houston. Through fraternities and sororities, students can
engage in leadership development, philanthropy, service, academic support, and campus
involvement while building a strong sense of belonging. CFSL supports a diverse Greek
community that encourages personal growth, community engagement, and student success
both inside and outside the classroom. 



GET INVOLVED PORTAL

The Student Government Association (SGA) serves as the
official voice of students at the University of Houston,
representing student perspectives in university policies,
decisions, and campus services. Through advocacy,
leadership opportunities, and collaboration with
university administration, SGA works to enhance the
student experience and address issues that matter most
to the student body. The organization encourages
students to become engaged in campus governance
while promoting leadership, involvement, and student
representation across the university community. 

STUDENT GOVERNMENT ASSOCIATION

The Center for Student Involvement (CSI) connects
students to meaningful opportunities outside the
classroom through student organizations, campus
events, leadership programs, and community
engagement. With hundreds of student organizations
available, CSI helps students find their community,
explore their interests, and develop leadership skills
that support their personal and professional growth.
Through programs, events, and resources like the Get
Involved platform, CSI encourages students to engage,
lead, and make the most of their college experience. 

CENTER FOR STUDENT INVOLVEMENT 

The Get Involved Portal is the University of Houston’s online
platform designed to help students connect with campus life
and opportunities beyond the classroom. Through the
portal, students can explore hundreds of student
organizations, discover campus events, join leadership and
volunteer opportunities, and stay engaged with the UH
community. The Get Involved Portal makes it easy for
students to find their interests, build connections, and
enhance their college experience. Visit uh.edu/getinvolved
for more information.



The right professional path through career counseling,
vocational or personality assessments, and exercises to help
them discover the right academic major.

Explore01

With local employers and expand their professional network
during events such as on-campus recruitment, company
information sessions and UCS career fairs and workshops.

Empower03

Themselves by enhancing their resume, secure an internship, or
select a graduate school and defining clear career goals.

Engage02

Many students don’t set foot in University Career Services (UCS) until they’re seniors, frantic to get their
resume critiqued so they can find a job. Yet it’s wise to visit this helpful office early on even during the first
year because UCS provides a wealth of information and opportunities for students to:

CAREER SERVICES

Their skills by learning job search techniques, developing a
strategy for networking events, and perfecting their interview
skills.

Employ04

Your student can gather
career-related information
from a variety of sources,
including their academic
advisor. Some individual
colleges also have their
own career services
center. Encourage your
student to take advantage
of all resources as soon as
possible. For more
information about UCS
services and events,
please visit uh.edu/ucs.
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Housing





DOS COMMUTER





07

Financial Services 



Most scholarships and accepted loans begin applying near the first week of classes,
while some grants may disburse later after enrollment is confirmed. Timing can vary
depending on verification and enrollment status.

When will my student actually receive their financial aid?

For financial aid questions, contact the Office of Scholarships and Financial Aid. For
billing, balances, payment plans, and refunds, contact Student Business Services. Both
offices are available to help families navigate the next steps.

Whom should we contact when we are confused?

FREQUENTLY ASKED QUESTIONS ?

No. Verification is a routine federal review process that requires additional
documentation before aid can be finalized. The faster students submit requested forms,
the faster aid can move forward.

My student was selected for FAFSA verification. Is that
bad?

If your financial aid covers your full bill, this payment plan will not be available for
selection.
If your aid covers a portion of your bill, the guide below is an example of how the
installment plan and the financial aid will work together.

How does the installment plan work if my student has
pending financial aid?

Students are advised to check their myUH accounts daily and make immediate payment
arrangements for any charges due. Student financial accounts are dynamic and subject
to change due to the addition of classes, adjustments in financial aid, parking
registration, housing, meal plans, etc.

How often should my student check financial account in
myUH?

Cougar Promise is UH’s commitment to helping eligible Texas students from lower-
income households cover tuition and mandatory fees through a combination of grants
and scholarships. Students are automatically reviewed when they submit FAFSA by the
priority deadline and meet eligibility requirements. Many students report that Cougar
Promise appears as a combination of grants rather than one separate award line in their
aid summary. 

What is Cougar Promise?

Because financial aid records are protected under student privacy regulations, UH staff
may be limited in what they can share without student authorization.
Families are encouraged to review financial information together, ask students to share
myUH updates, and maintain regular communication regarding deadlines and balances.

Can I call UH and access my student’s financial aid
information as a parent?

Schedule changes may reduce financial aid eligibility and could result in money being
owed back to the university. Students should always speak with Financial Aid before
making major enrollment changes.

What if my student drops or withdraws from classes?

WHAT ARE FINANCIAL SERVICES? 
The Office of Student Financial Services is responsible for the billing of tuition and fees for admitted students. This
involves creating payment plans to help students get their accounts paid off, as well as actually sending the bills.

The Office of Student Financial Services is responsible for the billing of tuition and fees for admitted students. This
involves creating payment plans to help students get their accounts paid off, as well as actually sending the bills.

https://accessuh.uh.edu/login.php
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IMPORTANT CONTACT
INFORMATION 



IMPORTANT CONTACT INFORMATION

uh.edu/provost/student-success/advising

01 | Academic Advising01 | Academic Advising

02 | Athletic Tickets02 | Athletic Tickets

Athletics Office
(713) GO-COOGS [(713) 462-6647]
(877) COUGAR-5 [(877) 268-4275]
uh.edu/fertita-center/tickets/ticket-
office/index.php

03 | Bookstore03 | Bookstore

(713) 741-7095
bkstr.com/houstonstore

04 | Campus Recreation & Wellness
Center
04 | Campus Recreation & Wellness
Center

(713) 743-9500
uh.edu/recreation

05 | Center for Fraternity & Sorority
Life
05 | Center for Fraternity & Sorority
Life

(832) 842-4955
uh.edu/cfsl

This is a list of commonly requested phone numbers and websites. A more
extensive list for University Offices and University Collges and Academic
Departments is available on the UH website.

(713) 743-5558
uh.edu/csac

06 | Center for Student Advocacy &
Community (CSAC)
06 | Center for Student Advocacy &
Community (CSAC)

07 | Center for Student Involvement 07 | Center for Student Involvement 

(832) 842-6245
uh.edu/csi

08 | Center for Students with
Disabilities 
08 | Center for Students with
Disabilities 

(713) 743-5400
(713) 749-1527 (TDD)
uh.edu/csd

09 | Cougar Card Office09 | Cougar Card Office

(832) 842-2273
uh.edu/cougar1card

10 | Counseling & Psychological Services
(CAPS)
10 | Counseling & Psychological Services
(CAPS)

(713) 743-5454
uh.edu/caps



(832) 842-6183
uh.edu/dos

11 | Dean of Students Office11 | Dean of Students Office

12 | Health Center12 | Health Center

(713) 743-5151
(866) 315-8756 [After Hours Nurse Line]
uh.edu/healthcenter

13 | Information Technology 13 | Information Technology 

(713) 743-1411
uh.edu/infotech

14 | Meal Plans14 | Meal Plans

Dining Services
(832) 842-5989
dineoncampus.com/uh

15 | Office of Scholarships & Financial
Aid
15 | Office of Scholarships & Financial
Aid

(832) 842-1010, option 5
uh.edu/financial/undergraduate

(832) 842-1097
uh.edu/parking

16 | Parking & Transportation 16 | Parking & Transportation 

17 | Student Centers17 | Student Centers

(832) 842-6260
uh.edu/studentcenters

18 | Student Housing & Residential Life18 | Student Housing & Residential Life

(713) 743-6000
housing.uh.edu

19 | Tuition, Fees, Student Accounts19 | Tuition, Fees, Student Accounts

(713) 743-1010
bursar@uh.edu

20 | University Career Services20 | University Career Services

(713) 743-5100
uh.edu/ucs

21 | Veteran Services21 | Veteran Services

(832) 842-5490
vets@uh.edu

22 | Vice President for Student Affairs &
Enrollment Services
22 | Vice President for Student Affairs &
Enrollment Services

(713) 743-5390
uh.edu/dsaes



IMPORTANT DATES & DEADLINES 

24

31

07

18

AUGUST,

AUGUST,

SEPTEMBER,

NOVEMBER,

2026

2026

2026

2026

FIRST DAY OF CLASSES

LAST DAY TO ADD A CLASS

LABOR DAY HOLIDAY

LAST DAY TO DROP A COURSE OR
WITHDRAW WITH A ‘W’

25-29

14

17-18

NOVEMBER,

DECEMBER,

AUGUST,

2026

2026

2026

THANKSGIVING HOLIDAY

FINAL EXAMINATION PERIOD

OFFICIAL CLOSING OF THE SESSION

COLLEGE COMMENCEMENTS

08-14 DECEMBER,
2026
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	A welcoming space for little Cougars to have supervised play and explore.
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	ALL FAMILY MEMBERS MUST REGISTER TO ATTEND FAMILY WEEKEND!
	Attend an educational session or academic college meet & greet.
	Put yourself in Visitor Mode.
	This is a great opportunity to see what resources your student can take advantage off or meet some of the faculty your student may take now or in the future.
	You’re on your student’s turf this weekend. Let them take the lead and show you their place with pride, and have a wonderful visit!

	Try New Things.
	There will be a variety of activities available during the weekend. Try some of these new things with your student, from sporting events to theater productions; your student may find anew hobby, interest or direction as a result!

	Meet & Mingle.
	Attend receptions, talk with other parents, and meet administrators and faculty members. These people are at your disposal during the weekend. Plus, you’ll get a better feel for what campus life is about and who is available to your students.

	Get to know your student’s friends during the weekend.
	Check out campus facilities while you’re visiting.
	You may even want to suggest ahead of time that a group of their friends and families attend one of the meals or events together.
	The pool is open. Why not go for a swim? Roam around the Student Center, visit nature nooks on campus, and soak it all in.

	You’ll have the opportunity to take a family photo during the weekend.
	Send it to your student via email or regular mail once you get home as a happy memento.
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	Fam Fest is a smaller-scale extension of Family Weekend designed to welcome families and supporters back to campus for an exciting day of fun, connection, and Cougar pride. The event gives families an opportunity to reconnect with their student, spend quality time together, and help re-energize their scholar before finals by celebrating connection, school spirit, and student success.
	Fam Fest features food, music, exclusive merchandise, opportunities to meet campus partners, carnival games, interactive activities, giveaways, and family-friendly programming — all while creating meaningful memories within the Cougar community.
	Be Present & Make Memories
	Spring 2027 Semester
	Encourage & Re-Energize Your Student
	Dates will be shared via Cougar Family Connection


	STUDENT HEALTH
	COUNSELING &  PSYCHOLOGICAL SERVICES (CAPS)
	ACADEMIC  SUPPORT
	BASIC NEEDS RESOURCES
	HOUSING & WELLNESS  SUPPORT
	CRISIS & EMERGENCY ASSISTANCE
	DOS STUDENT OUTREACH & SUPPORT (SOS)
	STUDENT INVOLVEMENT
	CENTER FOR STUDENT ADVOCACY AND COMMUNITY (CSAC)
	The Center for Student Advocacy and Community (CSAC) is a central resource at the University of Houston dedicated to supporting students’ academic and personal success. CSAC helps students overcome challenges by connecting them to essential resources, providing advocacy support, and fostering a welcoming space where students can build community and feel a sense of belonging. The center also offers programs, events, and services—such as the Cougar Cupboard—to address basic needs and ensure every student has the support they need to thrive.

	CENTER FOR STUDENT EMPOWERMENT(CSE)
	The Center for Student Empowerment (CSE) supports students by providing a holistic approach to academic, personal, and professional development. Through advising, mentoring, scholarships, and specialized programs, CSE helps students overcome challenges and stay on track toward graduation. The center offers workshops, leadership opportunities, and resources—such as financial education and first-generation support—to empower students to succeed both in college and beyond.

	CENTER FOR FRATERNITY & SORORITY LIFE
	The Center for Fraternity & Sorority Life (CFSL) provides students with opportunities to build leadership skills, create lifelong connections, and become involved in a values-based community at the University of Houston. Through fraternities and sororities, students can engage in leadership development, philanthropy, service, academic support, and campus involvement while building a strong sense of belonging. CFSL supports a diverse Greek community that encourages personal growth, community engagement, and student success both inside and outside the classroom.

	STUDENT GOVERNMENT ASSOCIATION
	CENTER FOR STUDENT INVOLVEMENT
	GET INVOLVED PORTAL
	CAREER SERVICES
	Explore
	Engage
	Empower
	Employ
	Your student can gather career-related information from a variety of sources, including their academic advisor. Some individual colleges also have their own career services center. Encourage your student to take advantage of all resources as soon as possible. For more information about UCS services and events, please visit uh.edu/ucs.


	Housing
	DOS
	COMMUTER
	Financial Services
	What is Cougar Promise?
	Whom should we contact when we are confused?
	My student was selected for FAFSA verification. Is that bad?
	What if my student drops or withdraws from classes?

	IMPORTANT CONTACT INFORMATION
	IMPORTANT CONTACT INFORMATION
	This is a list of commonly requested phone numbers and websites. A more extensive list for University Offices and University Collges and Academic Departments is available on the UH website.
	01 | Academic Advising
	uh.edu/provost/student-success/advising

	02 | Athletic Tickets
	Athletics Office (713) GO-COOGS [(713) 462-6647] (877) COUGAR-5 [(877) 268-4275] uh.edu/fertita-center/tickets/ticket-office/index.php

	03 | Bookstore
	04 | Campus Recreation & Wellness Center
	05 | Center for Fraternity & Sorority Life
	06 | Center for Student Advocacy & Community (CSAC)
	(713) 743-5558 uh.edu/csac

	07 | Center for Student Involvement
	(832) 842-6245 uh.edu/csi

	08 | Center for Students with Disabilities
	09 | Cougar Card Office
	10 | Counseling & Psychological Services (CAPS)


	11 | Dean of Students Office
	12 | Health Center
	13 | Information Technology
	14 | Meal Plans
	15 | Office of Scholarships & Financial Aid
	16 | Parking & Transportation
	17 | Student Centers
	18 | Student Housing & Residential Life
	19 | Tuition, Fees, Student Accounts
	20 | University Career Services
	21 | Veteran Services
	22 | Vice President for Student Affairs & Enrollment Services
	IMPORTANT DATES & DEADLINES
	FIRST DAY OF CLASSES
	LAST DAY TO ADD A CLASS
	LABOR DAY HOLIDAY
	LAST DAY TO DROP A COURSE OR WITHDRAW WITH A ‘W’


	25-29
	THANKSGIVING HOLIDAY

	08-14
	FINAL EXAMINATION PERIOD
	OFFICIAL CLOSING OF THE SESSION

	17-18
	COLLEGE COMMENCEMENTS


