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X. Professional Service and Invited Presentations

MPI Houston Chapter “Contract Negotiations in a Post Pandemic World” — September 2022

99, ¢

Utah Tourism Industry Association “Emotionally Intelligent Leadership”; “Legal Compliance Review for Hotels &
the Travel Community” — September 2022

Altour, Panelist on “Duty of Care” — July 2022

HP Hotels “Emotionally Intelligent Leadership” — June 2022

Hotel & Lodging Association of Greater Houston “A Fireside Chat with Stephen Barth” — November 2021

Cobblestone “Legal Insights” — October 2021

THLA Short Course “Positive Leadership for Positive Performance” — September 2021

CMAA Carolinas Chapter “Managing the Swift Pace of Innovation” — January 2021

Texas Travel & Tourism “7 Keys To Effective Leadership In Our New Normal” — September 2020

12{(§>2tgl & Lodging Association of Greater Houston “Leadership & Legal Challenges in the Time of COVID” — July

Ceridian “Hospitality & Retail Operators: Time to Connect the Dots Around Coronavirus” — April 2020

Radisson Hotel Group “Creating a Culture of Legal Compliance” — February 2020

Best Western “Positive Leadership for Positive Performance”; “Emotionally Intelligent Leadership”; “Conflict
Resolution” — October 2019

BMI “Legally Operating Your Club (With A Focus On F&B)” — November 2019

University of Houston “Conflict Resolution” Houston, TX — August 2019

Hotel Association of Tarrant County “Emotionally Intelligent Leadership” Fort Worth, TX — April 2019

iad.ilssz%n1 é—lotel Group “Protecting Your Investment - Lodging Legal Compliance for Risk Mitigation” Miami, FL —
pri

Houston First “Positive Leadership for Positive Performance” Houston, TX — March 2019

NCCMA “Enhancing Your Presentation Effectiveness” Washington, DC — March 2019

Radius Travel “Managing the Swift Pace of Innovation both Personally and Professionally” Vancouver, CA —
February 2019

Z%Ii%;l" Group “Managing the Swift Pace of Innovation both Personally and Professionally” Dallas, TX — February

HFTP Houston Chapter “Managing the Swift Pace of Innovation both Personally and Professionally” Houston, TX
— January 2019

The Briar Club “Managing the Swift Pace of Innovation both Personally and Professionally” Houston, TX —
January 2019




WPI “Managing the Swift Pace of Innovation both Personally and Professionally” Houston, TX — January 2019

THLA “Positive Leadership for Positive Performance” Houston, TX — January 2019

THLA “Positive Leadership for Positive Performance” Austin, TX — November 2018

Travel & Transport “Managing the Swift Pace of Innovation both Personally and Professionally” Bluffton, SC —
October 2018

Altour “Creating Mutual Meeting & Event Contracts” San Diego, CA — September 2018

Houston First “Positive Leadership for Positive Performance” Houston, TX — August 2018

Choice “Protecting Your Investment” and “STEM the Tide of Litigation” and “The Influence & Impact of Our
Changing Industry and World” - Las Vegas, NV — May 2018

Business Travel News “Emotionally Intelligent Leadership” Pebble Beach, CA — June 2018

CMAA Carolinas Chapter, “Enhancing Your Presentation Effectiveness” and “Conflict Resolution” and “Meeting
Contracts” and “Travel Safety & Security” Bluffton, SC — July 2018

ACTE, “Travel Safety & Security” New York City, NY — April 2018

BC Hotel Association “Emotionally Intelligent Leadership” Whistler, BC — April 2018

CMAA, “Presentation Skills” and “The Yin and the Yang of the ADA” San Francisco, CA — March 2018

THLA Short Course, “Positive Leadership for Positive Performance” Houston, TX — January 2018

Best Western International, “Conflict Resolution” and “Emotionally Intelligent Leadership” and “Managing Your
Emotional Energy” Nashville, TN — November 2017

University of Houston Faculty, “Emotional Intelligence” Houston, TX — September 2017

Altour, “Travel Risk Management” and “Emotionally Intelligent Leadership” New Orleans, LA — October 2017

Lamont Assosicates, “Meeting Contracts” Austin, TX — September 2017

My Place Hotels, “Legal Compliance for Extended Stay Hotels” and “A Brief History of Hotels” and “Positive
Leadership for Positive Performance” San Antonio, TX — September 2017

CCIM — Houston Chapter, “Emotional Intelligence” Houston, TX — August 2017

WoodSpring Hotels, “Legal Topics for the Extended Stay Industry” San Antonio, TX — May 2017

AccorHotels, “ Negotiating Mutually Beneficial Meeting Contracts” Chicago, IL — April 2017

Hotel Association of Tarrant County, “Conflict Resolution” Arlington, TX — February 2017

TH&LA Short Course, “So Where Do We Go From Here?” Houston, TX — January 2017

TH&LA Short Course, “Positive Leadership” Houston, TX — January 2017




Legacy Builders, “Emotionally Intelligent Leadership” Aberdeen, SD — December 2016

Best Western, “Positive Leadership for Positive Performance” Phoenix, AZ — October 2016

2\8’ gdham, “Emotionally Intelligent Leadership” and “Positive Leadership for Positive Performance” — September

Chicago Business Travel Association, “Emotionally Intelligent Leadership” Lombard IL — September 2016

FRHI, “Negotiating Mutually Beneficial Meeting Contracts” Fairmont, TX — September 2016

My Place Hotels, “Emotional Intelligent Leadership” Las Vegas, NV — May 2016

Choice Hotels, “Emotional Intelligent Leadership” — Las Vegas, NV — May 2016

HPA, “A Journey through the Evolution of Hospitality” — Galveston, TX — April 2016

Hospitality Lodging Management, “Legal Compliance Review for Hotels” — St. Louis, MO — April 2016

University of Washington, “A Journey through the Evolution of Hospitality” — Seattle, WA — April 2016

H&LAGH, February Luncheon Speaker — Houston, TX — February 2016

NIJCMAA, “Emotional Intelligent Leadership” — Somerset, NJ — February 2016

TH&LA Short Course, “Perfecting Positive Leadership for Positive Performance” “Alcohol Accountability” —
Houston, TX — January 2016

CTDA, “Active Shooter Crisis Scenario” — Dallas, TX — November 2015

Texas State Bar Association, “A Journey through the Evolution of Hospitality” — Dallas, TX — November
2015

Korean CE, “Lodging Compliance” — Houston, TX — November 2015

CMAA “Truth in Menus and General Legal Compliance” — Houston, TX — October 2015

BWI — North American Convention “Emotionally Intelligent Leadership” “Emotionally Intelligent
Leadership 2.0” — Honolulu, HI — September 2015

BTA (Oregon), “Emotionally Intelligent Leadership” “Duty of Care” — Portland, OR — September 2015

FRHI (Fairmont), Negotiating Mutually Beneficial Meeting Contracts” — Houston, TX — June 2015

FRHI (Fairmont), Negotiating Mutually Beneficial Meeting Contracts” — Dallas, TX — June 2015

Splashtown, “Management 101 and Customer Care 201” — Houston, TX - June 2015

BWI — Business Travel Forum, “Presentation Skills” — San Diego, CA - June 2015

National Restaurant Association, “Emotionally Intelligent Leadership” — Washington, DC - May 2015




CHOICE Hotels International, “Emotionally Intelligent Leadership” “Insurance: Protecting Your Assets
and Fully Recovering on Your Claims — Las Vegas, NV - May 2015

‘Wyndham Worldwide, “Lodging Law Forum” — Las Vegas, NV - April 2015

Hotel Lodging Management, “Emotionally Intelligent Leadership” — St. Louis, MO - March 2015

CMAA World Conference, “Legally Operating Your Club” “Enhance Your Presentation Effectiveness”
San Antonio, TX - March 2015

HHLA, “Emotionally Intelligent Leadership” — Houston, TX - February 2015

BWI — Governor’s Conference, “Defining the Difference Between Customer Care and Customer Service”
Las Vegas, NV - February 2015

MPI, “Legal Challenges with Meeting Contracts” — Houston, TX - January 2015

THLA, “Alcohol Accountability” “Emotionally Intelligent Leadership” “Perfecting Positive Leadership
For Positive Performance” — Houston, TX - January 2015

CMAA-BMI, “Conflict Resolution” “Legally Operating Your Club” — Houston, TX - November 2014

ISES, “Emotionally Intelligent Leadership” — Houston, TX - November 2014

CMAA Mile High, “Emotionally Intelligent Leadership” “Legally Operating Your Club” — Denver, CO
November 2014

HFTP, “Prevention and Compliance in the Legal Environment” — New Orleans, LA - October 2014

Greater Corpus Christi Hospitality Association, “Emotionally Intelligent Leadership and Lodging Fusion”
Corpus Christi, TX - October 2014

BWI, “Defining the Difference Between Customer Care and Customer Service” “Emotionally Intelligent
Leadership” — Toronto, Ontario, Canada - October 2014

GHLA (San Luis Hotel), “Hospitality Customer Care” — Galveston, TX October 2014

CTDA, “Risk Management and Meeting Contracts” — Stone Mountain, GA - October 2014

CMAA-TLSC, “Emotionally Intelligent Leadership” “Conflict Resolution/Positive Leadership — Dallas, TX
September 2014

CHOICE Hotels International, “What You Don’ Know May Hurt You” “Emerging Trends in the Law and
its Impact on Your Operation” — Las Vegas, NV - May 2014

ﬁlb%rt% (%—Il(‘)‘tel & Lodging Association, “Emotionally Intelligent Leadership,” - Banff, Alberta, Canada,
pril,

GHCVB, “Emotionally Intelligent Leadership” — Houston, TX, April 2014

Travel & Transport, “Legal Challenges with Meeting Contracts” — Atlanta,GA, April 2014

Cobblestone, “Positive Leadership for Positive Performance” — Minneapolis, MN, April 2014

VIBE Conference, Emcee, Las Vegas, NV, March 2014

TLSC, “Emotionally Intelligent Leadership,” — Houston, TX, January 2014




Tarrant County, “Excellent Customer Care,” Fort Worth, TX, January 2014

THLA, “Alcohol Accountability,” “Emotionally Intelligent Leadership,” “Positive Leadership for Positive
Performance,” — Houston, TX, January 2014

ISHAE, “Emotionally Intelligent Leadership” — Boston, MA, December, 2013

Great Plains Land Expo, “Emotionally Intelligent Leadership” — Fargo, ND, November, 2013

CMAA Texas Lone Star Chapter Fall State Meeting, “Legal Compliance Review for Clubs” The
Woodlands, November, 2013

Utah Hotel & Lod 111\11g Association Fall Conference & Trade Show, “Emotionally Intelligent Leadership”
Salt Lake City, UT, November, 2013

CMAA Pennsylvania Chapter, “Positive Leadership for Positive Performance” — Wilkes-Barre, PA,
November, 2013

Maine Innkeepers Association, “Positive Leadership for Positive Leadership” “Legally Operating Your
Hotel” “Emotionally Intelligent Leadership” — South Portland, ME, November, 2013

BMI Faculty Retreat, “Truth in Menus & General Legal Compliance” “Alcohol Awareness & Legal
Applications” — November, 2013, Houston, TX

Best Western International, “Legally Operating Your Hotel” — San Antonio, TX, October, 2013

CMAA Florida Chapter, “Emotionally Intelligent Leadership” — Melbourne, FL, October, 2013

IHOP IFC 2013, “Emotional Intelligence & Positive Leadership Fusion” — Orlando, FL, September, 2013

Wyndham Worldwide Global Conference, “Hotel Safety, Security & Risk Management” — Las Vegas, NV,
September, 2013

Greater Corpus Christi Hospitality Association, “Emotionally Intelligent Leadership” — Corpus Christi, TX,
September, 2013

NACE, “Meeting & Event Contracts” — San Antonio, TX, August 2013

CMAA Carolinas Chapter, “Emotionally Intelligent Leadership” ‘“Positive Leadership for Positive
Performance” “Legally Operating Your Club” — Myrtle Beach, SC, July 2013

ISHAE, “Emotionally Intelligent Leadership” — Denver, CO, June 2013

Methodist Hospital, “Emotionally Intelligent Leadership” — The Woodlands, TX, June 2013

}Expotg})lfgospitality, “Positive Leadership & Emotionally Intelligent Leadership Fusion” — Melbourne, FL
une,

CHOICE Hotels International, “Personal & Professional Development” — Savannah, GA, May 2013

CHOICE Hotels International, “What You Don’t Know Might Hurt You” — Los Angeles, CA, May 2013

E/E(xogb‘l‘lgmotionally Intelligent Leadership” “Security & Loss Prevention Management” — Houston, TX
ay

Cobblestone, “Positive Leadership for Positive Performance” — Marquette, IA, April 2013

VIBE Conference, Emcee, Las Vegas, NV, March 2013




Weingarten, “Emotionally Intelligent Leadership” — Houston, TX, February 2013

Aramark, “Emotionally Intelligent Leadership” — Houston, TX, February 2013

CMAA Annual Conference, “Legal Compliance Review for Private Clubs” “Managing Your
Emotional Energy” — San Diego, CA, February 2013

AAPEX, “Emotionally Intelligent Leadership” — Cabo San Lucas, Mexico, February 2013

THLA, “Positive Leadership for Positive Performance” “Emotionally Intelligent Leadership” — Houston,
TX, January 2013

Prestige Hospitality. “Lod%ing Legal Compliance” “Emotionally Intelligent Leadership” — Foxwoods
Casino, CT, ecember 2012

Best Western International, “Lod%ing Legal Compliance” “Emotionally Intelligent Leadership” -
Concordville, PA, November 201

CMAA Greater Chicaéo Chapter, “Legal Compliance Review for Private Clubs” “Managing Your
Emotional Energy” — Chicago, IL, November 2012

ISES, “Mutual Event Contracts” — Houston, TX, November 2012

CMAA BMI — “Truth in Menus, General Legal Compliance, Alcohol Awareness, Legal Applications™ -
Houston, TX, November 2012

HEAT, “Emotionally Intelligent Leadership” — Galveston, TX, November 2012

Hotel & Lodging Association of Greater Houston, “Emotionally Intelligent Leadership” — Houston, TX,
October 201

Best Western International, “Legally Operating Your Hotel” “Emotionally Intelligent Leadership” — Las
Vegas, NV, October 2012

Omni Hotel Group, “E-Shift” — Austin, TX, October 2012

Colorado Hotel & Lodging Association, “Emotionally Intelligent Leadership” — Colorado Springs, CO,
October, 2012

HSAE. “Emotionally Intelligent Leadership” — Houston, TX, October 2012

Institute of Real Estate Management (IREM), “Positive Leadership for Positive Performance” - Houston,
TX, September 2012

Pennsylvania & Vicinity Club Managers Association, “Managing Your Emotional Energy” Philadelphia,
PA, August 2012

Midwiestzlaogging Investors Summit, “The Shifting Landscape in Hotel Management Contracts” — Chicago
IL, July 201

Texas Hotel & Lodging Association, “Customer Service: Lessons from Luckenbach, Texas and Stephen
Barth” — Grapevine, TX, July 2012

Best Western International, “‘Managing Your Emotional Energy” — San Antonio, TX, June 2012

San Antonio Hotel & Lodging Association, “Managing Your Emotional Energy” — San Antonio, TX, June 2012

CMAA Annual Conference, “Legally Operating Your Club” — New Orleans, LA, March 2012

VIBE Conference, Emcee, Las Vegas, NV, March, 2012




Houston Hotel and Lodging Association, “Legal and Security Update”, Houston, TX January 2012

Texas Hotel and Lodging Association, “Positive Leadership”, Houston, Texas, January 2012

Texas Hotel and Lodging Association, “Capturing Emotional Energy”, Houston, Texas, January 2012

Texas Hotel and Lodging Association, “Controlling Alcohol”, Houston, Texas, January 2012

Tarrant County Hotel Association — “Positive Leadership” — Ft. Worth, TX January 2012

Prestige Hospitality Group — “Managing your Emotional Energy” “Lodging Legal Compliance” Norwich, CT
December 2011

HP Hospitality — “Positive Leadership and Legal Update” Birmingham, AL October 2011

Choice Hotels — Choice Regional Meetings — “The Legal Side of Service Guests” Birmingham, AL October
2011

Choice Hotels — Choice Regional Meetings — “The Legal Side of Service Guests” St. Louis, MO October 2011

Choice Hotels — Choice Regional Meetings — “The Legal Side of Service Guests” Portland, OR September 2011

Choice Hotels — Choice Regional Meetings — “The Legal Side of Service Guests” Colorado Springs, CO
September 2011

Dine Equity — iHop Conference — “Restaurant Legal Compliance” Orlando, FL September 2011

Choice Hotels — Choice Regional Meetings — “The Legal Side of Service Guests” Atlantic City, NJ
September 2011

Ohio Valley Business Travel Association — “Travel Contracts and Legal Issues in Travel” Columbus, OH
September 2011

CMAA - Leadership Legislative Conference “Legal Update” Pentagon City, VA September 2011

Seven Acres Jewish Senior Care Services — Lou Lewis Symposium “Harmony in the Workplace” Houston, TX
Sept 2011

Orkin - Bed Bug Symposium “Legal Compliance and Reasonable Care” San Francisco, CA July 2011

Wyndham Worldwide - Super 8 Regional Conference “Managing Your Emotional Energy” Dallas, TX June
2011

Wyndham Worldwide - Super 8 Regional Conference “Managing Your Emotional Energy” Kissimmee, FL May
2011

University of Houston — Downtown, “Managing Your Emotional Energy” Houston, TX May 2011

Wyndham Worldwide - Super 8 Regional Conference “Managing Your Emotional Energy” National Harbor, MD
May 2011

Wyndham Worldwide - Super 8 Regional Conference “Managing Your Emotional Energy” Chicago, IL May
2011

Wyndham Worldwide - Super 8 Regional Conference “Managing Your Emotional Energy” Las Vegas, NV May
2011

Choice Hotels “Legal Issues and Compliance in the Hospitality Industry” Boston, MA May, 2011




Peter Tarlow Conference — Tourism and More “Legal, Safety, and Security Solutions in Travel” Las Vegas, NV
May, 2011

Hospitality USA, “Alcohol Accountability” Austin, TX May, 2011

Wyndham Worldwide - Super 8 Regional Conference “Managing Your Emotional Energy” Calgary, Canada
April 2011

Methodist Hospital “Managing Your Emotional Energy”, Houston, TX, April, 2011

CMAA New York “Legal Compliance - Legal issues in clubs” Buffalo, New York April, 2011

GBTA Core Week 2 Houston, TX April, 2011

CMAA Washington “positive leadership, conflict resolution and emotional intelligence” Washington, DC
March, 2011

CMAA, “Legal Compliance Review for Clubs” Milwaukee, W1, January, 2010

Best Western “Managing Your Emotional Energy” Phoenix, AZ, January, 2010

NBTA, “Hospitality Education for Loss Prevention” Houston, TX, November, 2009

Wyndham Owners “Legal Compliance” Parsippany, NJ, November, 2009

Maine Innkeepers Association “Legal Compliance” Bar Harbor, MN, November, 2009

CMAA “Enhancing Your Presentations Effectiveness” Washington, DC, October, 2009

Maryland Hotel Association “Legal Update” Annapolis, VA, October, 2009

Best Western “Legal Compliance” Phoenix, AZ, October, 2009

Choice, “Protecting Your Investment” Louisville, KT, October, 2009

Arizona Hotel & Lodging Association “Managing Your Emotional Energy” Kansas City, MO, October, 2009

Choice, “Protecting Your Investment” Kansas City, MO, October, 2009

Choice, “Protecting Your Investment” Charlotte, NC, September, 2009

CMAA, “Legally Operating Your Club” Washington, DC, September, 2009

Best Western, “Enhancing Your Presentation Effectiveness” Phoenix, AZ, September, 2009

Methodist Hospital, “Managing Your Emotional Energy” Baytown, TX, August, 2009

Choice, “Protecting Your Investment” Providence, RI, August, 2009

Wyndham Owners Conference, “Hospitality Education for Loss Prevention” NY, August, 2009




NBTA, “A Personal & Professional Development Seminar” San Diego, CA, August, 2009

Methodist Hospital, “Managing Your Emotional Energy” Willowbrook, TX, August, 2009

Methodist Hospital, “Managing Your Emotional Energy” Houston, TX, August, 2009

HP Hotels, “Managing your Emotional Energy” Atlanta, GA, August, 2009

Pasadena Independent School District, “Managing your Emotional Energy” Pasadena, TX, August, 2009

GHHLA Hotel, Legal, Safety, & Security Survey, Houston TX, July, 2009

MPI Meeting & Event Contracts, “Stop Re-negotiating the Same Clauses” Salt Lake City Utah, July2009

Ohio Valley BTA, “Managing Your Emotional Energy” Columbus, OH, June 2009

InnLink Webinar, “Legal Compliance” Webinar, May 2009

Choice, “Reaping the Benefits of a Positive Service Culture” Washington, DC, May 2009

Choice, “Protecting Your Investment” Washington, DC, May 2009

CMAA-TLSC, “Meeting Contracts” Houston, TX, April 2009

MPI-HAC, “Meeting Contracts” Houston, TX, February 2009

NBTA, “Legal Fundamentals” Houston, TX February 2009

Days Inn, “Protecting Your Investment” Orlando, FL, February 2009

CMAA “Enhancing Your Presentation Effectiveness” New Orleans, LA, February 2009

Cheers Conference, “Developing a Socially Responsible Alcohol Service Policy” Miami, FL January 2009

Lynn University, “Managing Your Emotional Energy” Boca Raton, Florida, November 2008

Wyndham, Owner’s Conference “Legal Compliance” Parsippany, New Jersey, November 2008

Best Western International, “Protecting Your Investment” Honolulu, HI October 2008

Best Western International, “Legal Compliance” Honolulu, HI October 2008

International Bar Association Annual Conference, “Travel Law Hot Spots Around the World” Buenos Aires,
Argentina October 2008

Lodging Hospitality Management, ‘“Perfecting Positive Leadership for Positive Performance” Branson, MO
October 2008

Lodging Hospitality Management, “Legal Compliance” Branson, MO October 2008




CMAA National Convention, “Managing Your Emotional Energy” Minneapolis, MN October 2008

CMAA National Convention, “Legally Operating Your Club” Minneapolis, MN October 2008

CMAA Assistant Manager’s Conference, “Managing Your Emotional Energy” Indianapolis, IN October 2008

CMAA Assistant Manager’s Conference, “Legally Operating Your Club” Indianapolis, IN October 2008

TIAHI, “Top 10 Tips to Work With IHG” Los Angeles, California September 2008

GuestHouse International Conference, “Guest Privacy” Nashville, TN, September 2008

GuestHouse International Conference, “Legal Compliance” Nashville, TN, September 2008

Wyndham, Owner’s Conference “Legal Compliance” Parsippany, New Jersey, August 2008

CMAA Owner’s Conference, “Legal Compliance” Phoenix, Arizona August 2008

HP Hotels, “Lodging Legal Compliance” Birmingham, Alabama, August 2008

Wyndham, Travelodge Update “Legal Compliance” Orlando, Florida, April 2008

Americlnn Lodging System Annual Convention “You Didn t Know Hospitality Law Could Be This Much Fun”
Madison Wisconsin, April 2008

Wyndham, Super 8, “Reaping the Benefits of a Positive Service Culture” Las Vegas, Nevada April 2008

Wyndham, Days Inn Legal Update “Legal Compliance” Chicago, Illinois, April 2008

Wyndham, Super 8, “Reaping the Benefits of a Positive Service Culture” Chicago, Illinois April 2008

Wyndham, Days Inn Legal Update “Legal Compliance” Phoenix, Arizona, April 2008

Wyndham, Super 8, “Reaping the Benefits of a Positive Service Culture” Calgary, Alberta Canada April 2008

NBTA, “Managing Your Emotional Energy”, “Conflict Resolution”, “Meeting Contract Issues” Houston, TX
April 2008

AAHOA, Protecting your Investment: a legal, safety and security perspective", San Antonio, TX March 2008

Wyndham, Super 8, “Reaping the Benefits of a Positive Service Culture” Salt Lake City, Utah March 2008

Wyndham, Days Inn Legal Update “Legal Compliance” San Antonio, Texas March 2008

IAHI Board of Directors Meeting, “Managing Your Emotional Energy” Cozumel, Mexico March 2008

Texas Hotel and Lodging Association, “Positive Leadership Techniques” San Antonio, Texas February 2008

Wyndham, Super 8 Owner Orientation , “Legal Compliance” Parsippany, New Jersey February 2008




Hotel and Lodging Association of Greater Houston Membership Luncheon, Houston, February 2008

Cheers Beverages Conference, “Managing Your Emotional Energy & Liquor Liability.” Miami, Florida,
January 2008.

THLA, “Alcohol Liability Issues,” Houston, January 2008.

THLA, “Managing Your Emotional Energy,” Houston, January 2008.

Best Western International, “The Top 10 Legal, Safety & Security Issues Facing Today’s Hotelier”
Montreal, October 2007.

Belmont Assisted Living Centers, “Positive Management for Positive Performance” October 2007.

Pasadena ISD, “Conflict Resolution” August 2007.

OSI Restaurant Partners, “Managing Your Emotional Energy”’; Legal Update July 2007.

HospitalityUSA, “Operating Your Property Positively Legally” Summer, 2007.

HH&LA, “Managing Your Emotional Energy” Summer, 2007.

Best Western International, “Enhancing Your Presentation Effectiveness.” Orlando, Florida, May 2007.

North Central Business Travel Association, “Meeting Contract Issues.” Minneapolis, Minnesota, May 2007.

Wyndham Worldwide, “H.E.L.P. Hospitality Education for Loss Prevention.” Orlando, Florida, April 2007.

CMAA’s Quarterly Meeting, “Enhancing Your Presentation Effectiveness.” Greenville, South Carolina, April
2007.

Best Western, “Enhancing Your Presentation Effectiveness.” Omaha, Nebraska, April 2007.

Galveston Hotel & Lodging Association, “Lodging Legal Update.” Galveston, Texas, April 2007.

Landry’s Hotel Division, “Managing Your Emotional Energy.” Houston, Texas, March 2007.

Landry’s Hotel Division, “Successfully Resolving Conflict.” Houston, Texas, March 2007.

National Association of Catering Executives Houston Chapter, “Managing Your Emotional Energy.” Houston,
Texas, March 2007.

Meeting Planners International Houston Chapter, “Managing Your Emotional Energy.” Houston, Texas, March
2007.

Best Western International, “Enhancing Your Presentation Effectiveness.” Phoenix, Arizona, March 2007.

National Business Travel Association, “Managing Your Emotional Energy.” Houston, Texas, March 2007.

National Business Travel Association, “Conflict Resolution.” Houston, Texas, March 2007.

Club Managers Association of America World Conference, “Legally Operating a Club.” Anaheim, California,
February 2007.




Greater Houston Hotel & Lodging Association, “A Lodging Legal Update.” Houston, Texas, February 2007.

Buffalo Wild Wings Convention, “Operating your Property Legally.” Palm Springs, California, February 2007

Guesthouse 2007 Annual Owners’ Conference, “A Lodging Legal Update 2007.” Orlando, Florida, February
2007

Cheers Beverages on a High Note Conference, “Perfecting Positive Leadership for Positive Performance.” New
Orleans, Louisiana, January 2007.

InterContinental Hotels Group 2007 Food & Beverage Leadership Summit, “Legal Update.” Boston,
Massachusetts, January 2007.

Club Managers Association of America, “Stem the Tide of Litigation.” Austin, Texas, October 2006.

Washington State Hotel & Lodging Association Annual Convention, “Perfecting Positive Leadership for Positive
Performance.” Seattle, Washington, October 2006.

Washington State Hotel & Lodging Association Annual Convention, “Tending to Your Emotional Energy.”
Seattle, Washington, October 2006.

Best Western International 2006 Convention, “Hospitality Law Update.” Dallas, Texas, October 2006.

Best Western International 2006 Convention, “Customer Care.” Dallas, Texas, October 2006.

InterContinental Hotels Group, “Legal Update 2006.” Toronto, Canada, October 2006.

Drury Hotels, “Positive Leadership.” Orlando, Florida, April 2006.

Choice Hotels Owners Council, “Unraveling the Franchise Agreement.” Denver, Colorado, April 2006.

Choice Hotels Owners Council, “Unraveling the Franchise Agreement.” Atlanta, Georgia, March 2006.

NBTA Hilton College Program, “Conflict Resolution.” Houston, Texas, March 2006.

Texas Hotel & Lodging Association Board Meeting, “Lodging Operations & Legal Compliance.” Austin, Texas,
March 2006.

Hawaii Hotel & Lodging 2006, “Lodging Legal Update” and “Managing Your Emotional Energy.”
Honolulu, Hawaii, March 2006.

CMAA’s 2006 World Conference on Club Management, “Enhancing Your Presentation Effectiveness” and
“Legally Operating a Club.” Honolulu, Hawaii, February 28 - March 1, 2006.

Guesthouse International Annual Conference, “Lodging Legal Update” and “Positive Leadership.” Las
Vegas, Nevada, February 2006.

Cheers Beverage Conference 2006, “Managing Your Emotional Energy; Legally Investigating Beverage
Marketing.” Irvine, CA, February 2006.

Benchmark Hospitality, “Negotiating Contracts.” Chicago, IL, February 2006.

Greater Kansas City Hotel & Lodging Association, “Managing Your Emotional Energy.” Kansas City, MO,
January 10, 2006

Belmont Assisted Living Centers, “Managing Your Emotional Energy.” Houston, TX, December 16, 2005.

Austin’s Women’s Club, American Women in Radio & Television, “Managing Your Emotional Energy.”
Austin, TX, November 9, 2005.




The Greenbrier Club, “Managing Your Emotional Energy.” White Sulphur Springs, WV, October 29, 2005.

Best Western International, “Follow the Leader”, “Hot Legal Topics in 20067, & “Answers to the Most
Frequently Asked Legal Questions.” Phoenix, AZ, October 25, 2005.

Rocky Mountain Business Travel Agents, “Negotiating Contracts.” Denver, CO, October 11, 2005.

Ocean Reef Club, “Conflict Resolution; Managing Your Emotional Energy.” Key Largo, FL, October 8, 2005.

NBTA’s 37th Annual Convention and Trade Show, “Managing Your Emotional Energy.” San Diego, CA, August
16, 2005.

Hawaii Hotel & Lodging Association, Oahu Chapter, “Hospitality Law Update.” Oahu, Hawaii, August 5, 2005.

Society for Business Ethics, Annual Meeting, participated in panel on “Challenges in Ethics Pedagogy.”
Honolulu, Hawaii, August 4, 2005.

NFSSC (National Food Service Security Council), “Hospitality Law Update.” San Antonio, TX, July 19, 2005.

The Houstonian Hotel, Club & Spa Leadership Team, “Positive Leadership for Positive Performance.” Houston,
TX, June 2005.

Portland Club Managers Association, 48th Annual Club Managers & Directors Workshops, “Conflict
Resolution” and “Positive Leadership for Positive Performance.” Portland, OR, May 23, 2005.

National Restaurant Association Show 2005, “Emotional Evolution.” Chicago, IL, May 21, 2005.

Best Western International District Meetings, “Conflict Resolution”, “Positive Leadership for Positive
Performance”, “Your Responsibilities as a Hospitality Operator” and “Understanding Employment Law and
ADA.” Shevreport, LA; Portland, OR; Fairfield, NJ; Pigeonforge, TN; and Las Vegas, NV. March 30 — June 2,
2005.

NBTA National Meetings, “Hospitality Law and Contract Management.” Cincinnati, OH, March 30, 2005.

CMAA’s 78th World Conference on Club Management, “Enhancing Your Presentation Effectiveness,”
“Legally Operating a Club,” “Conflict Resolution Skills,” and “Significant Others, et al.: Sensitive Membership
Issues.” New Orleans, LA, February 27-March 1, 2005.

CHEERS Annual Beverage Conference 2005, “Mixing of Alcohol & the Law — A Complex Cocktail.” Irvine,
CA, February 17, 2005.

Sholodge, “Responsibilities as a Hospitality Operator.” Nashville, TN, January 24, 2005.

Texas Hotel & Lodging Association 60th Annual Short Course, “Controlling Alcoholic Risks Effectiely.” January
14, 2005.

Meeting Incentive Partners, Inc., Second Annual “Our Road to the Future” 2004, “Legal Issues.” The Westin
Riverwalk, San Antonio, TX, December 18, 2004.

“Management and Legal Trends Facing the Hospitality Industry: Now and In the Future.” Improving
Performance, Productivity, & Profits Conference, Eberhard Center, Grand Valley State University, November
19, 2004

“HIV Situation: What Every Manager Should Know.” Choice Hotels International, Franchise Associations, Fall
2004

“Preventing Discrimination Via Diversity and Inclusion,” “What To Do When Your Hotel Is Sued,” Best
Western Annual Convention, Charlotte, NC, October 19, 2004

“Legal Update,” CMAA Leadership/Legislative Conference, Washington, DC, October 17, 2004




“A Guest or a Tenant...that is the question!” Choice Hotels International Franchisee Associations, Winter 2003

TH & LA Board of Directors, “Lodging Legal Update,” Austin, TX; February 26, 2004.

Four Seasons Hotels, “Positive Management for Positive Performance,” Austin, TX; February 25, 2004.

CMAA Annual Conference, “Club Law,” “Emotional Evolution,” Anaheim, CA; February 19, 2004.

Cheers Annual Conference, “Liquor Liability,” Irvine, CA; February 18, 2004.

The 2nd Annual Hospitality Law Conference, “Hospitality Safety and Security Issues,” Houston, TX; January
23,2004.

Best Western Annual Conference, “ADA,” “Lodging Law,” November 2003.

“Clauses and Liability,” Meetings, Fall 2003 (pg. 61)

Choice Regional Conferences, “Protecting Your Hotel Investment,” September/October 2003.

National Restaurant Association's Restaurant Hotel-Motel Show, “Positive Leadership for Positive
Performance,” Chicago, Illinois; May 18, 2003.

Choice Hotels International Annual Worldwide Conference, “A Legal, Safety, and Security Symposium For
Operating Your Lodging Property,” “Looking Ahead: What Does The Future Hold,” and “STEM The Tide of
Litigation,” Orlando, Florida; May 7-9, 2003.

Lodging Host, “Your Responsibilities as a Hospitality Operator” and “Employment Law: The Do’s and Don’ts of
Dealing with People,” Port Aransas, Texas; April 22, 2003.

Carolinas Chapter Club Manager’s Meeting, “Focus on Facilitating,” Raleigh, North Carolina; April 6-7, 2003.

Houston Area Food and Beverage Directors, “Current Legal Issues in Food and Beverage Operations,” Houston,
Texas; April 1, 2003.

Chicago Chapter Club Manager’s Meeting, “Legally Operating a Club,” Chicago, Illinois; March 25, 2003.

Club Managers Association of America (CMAA) World Conference, “Legally Operating a Club,” and
“Enhancing Your Presentation Effectiveness,” Miami Beach, Florida; February 5-6, 2003.

Sonic, “Positive Management and Employee Loyalty” and “Legal Update,” Kansas City, Missouri; December
16, 2002.

Belmont Assisted Living Centers, “Positive Management and Employee Loyalty,” Houston, Texas; October 29,
2002.

Gordon Food Service, “Positive Management and Employee Loyalty,” Fort Wayne, Indiana; October 8-9, 2002.

SYSCO, “Personal and Professional Time Management,” Houston, Texas; October 2, 2002.

American Golf, “Positive Management and Employee Loyalty,” Chicago, Illinois; September 25, 2002.

The Sixth Annual City & Athletic Club Financial Executives Conference, “Achieve More By Doing Less” and
“Enhancing Your Presentation Effectiveness,” Los Angeles, California; September 27, 2002.

Sonic, “STEM the Tide of Litigation,” San Antonio, Texas; September 12, 2002.

Choice Hotels International, “Employment Law: The Dos and Don’ts Of Dealing With People,” Atlanta,
Georgia, September 5, 2002; Council Bluffs, lowa, September 9, 2002; Dallas, Texas, September 30, 2002;




Indianapolis, Indiana, October 7, 2002; Las Vegas, Nevada, October 10, 2002; Richmond, Virginia,
October 14, 2002.

SYSCO, “Hospitality Employment Trends,” Houston, Texas; August 20, 2002.

Choice Hotels International, “Industry Trends And How They Impact What We Do” and “ Maximizing Our
Training Efforts,” Arlington, Virginia; July 31, 2002.

Association of Faculty Clubs International, “Achieve More By Doing Less” and “Enhancing Your Presentation
Effectiveness,” Louisville, Kentucky; July 30, 2002.

National Association of Catering Executives (NACE) Louisville Chapter Meeting, “Legal Compliance,”
Louisville, Kentucky; July 29, 2002.

National Association of Catering Executives (NACE), “ Positive Management for Positive Performance” and
“Legal Compliance,” Charleston, South Carolina; July 16-17, 2002.

Academy of Hospitality Industry Attorneys (AHIA), “Risk Prevention in the Hospitality Industry Following
9-11,” St. Louis, Missouri; May 18, 2002.

Choice Annual Worldwide Conference, “Industry Trends: What they mean to operators? What they mean to
guests?” and ““ Positive Management: Making your management style work for you!” Atlanta, Georgia; May 9-10,
2002.

Best Western Spring Educational Conferences, “Employment Law: The do’s and don’ts of dealing with
people” and Protecting You and Your Hotel Investment,” Atlanta, Georgia; St. Louis, Missouri; Boston,
Massachusetts; Phoenix, Arizona; Seattle, Washington; April-May 2002.

American Bar Association (ABA), “The Impact of 9/11 on the Hospitality Industry,” San Francisco, California;
April 25-26, 2002.

Restaurant and Hospitality Association of Indiana, “Positive Leadership for Positive Performance” and “The
Tide of Litigation,” Indianapolis, Indiana; March 27, 2002.

Greater Houston Restaurant Association, “Contemporary Legal Issues,” Houston, Texas; February 2002.

Club Managers Association of America (CMAA) World Conference, “Legally Recruiting, Hiring, Retaining
and Terminating Club Employees,” “Legally Operating a Club,” and “Positive Leadership Equals Positive
Performance,” San Antonio, Texas; January-February 2002.

Choice Hotels International Preferred Products/Alliances Group, “Personal and Professional Development,”
Baltimore, Maryland; January 2002.

Presented the Certified Hospitality Educator Program on behalf of the Educational Institute of the American Hotel
& Lodging Association, Bluche, Switzerland; January 2002.

AAHOA and Best Western International — Certified Hotel Owners (CHO) Program, “Laws of Innkeeping,”
Phoenix, Arizona; October 2001.

AAHOA and Best Western International — Certified Hotel Owners (CHO) Program, “Laws of Innkeeping,”
Nashville, Tennessee; October 2001.

Choice Hotels International Regional Meetings, “Positive Management: Making Your Management Style

Work for You!,” Orlando, Florida; Williamsburg, Virginia; Nashville, Tennessee; Myrtle Beach, South Carolina;
Kalamazoo, Michigan; Portland, Oregon; Council Bluffs, lowa; Dallas, Texas; Atlantic City, New Jersey; Salt
Lake City, Utah; Royal Caribbean Cruise; September-October 2001.

National Association of Catering Executives (NACE), “Powerful Presentations,” Palm Springs, California; July
2001.

AAHOA and Best Western International — Certified Hotel Owners (CHO) Program, “Human Resources” and
“Laws of Innkeeping,” Runnemede, New Jersey; July 2001.

AAHOA and Best Western International — Certified Hotel Owners (CHO) Program, “Human Resources” and
“Laws of Innkeeping,” Fort Lauderdale, Florida; May 2001.

Best Western International Educational Conferences, ‘“Legally Managing Employees” and “Your Responsibilities
as a Hospitality Operator,” San Antonio, Texas; May 2001.




Best Western International Educational Conferences, “Legally Managing Employees” and “Your Responsibilities
as a Hospitality Operator,” Reno, Nevada; April 2001.

Hyatt Hotels, “Compliance Review,” San Antonio, Texas; March 2001.

CMAA - Houston Chapter, “Management Compliance Review,” Houston, Texas; March 2001.

Hyatt Hotels, “Manager’s Guide to Employee and Labor Relations” and “Compliance Review,” Atlanta, Georgia;
January 2001.

Sixth Annual Graduate Education and Graduate Student Research Conference in Hospitality and Tourism,
“Enhancing You Teaching Techniques,” Atlanta, Georgia; January 2001.

The Texas Hotel & Motel Association Short Course, “Positive Management,” Houston, Texas; January 2001.

Greater Houston Hotel and Motel Association, “Employment Legal Issues in the Hospitality Industry,” panel
discussion, Houston, Texas; October 2000.

th R . . L L
4" Annual Hospitality Legal Strategies Conference, “Premises Liability,” Cornell University, Ithaca, New
York; October 2000.

Gordon Food Service, “Food Safety Issues,” Fort Wayne, Indiana; October 2000.

Hyatt Hotels, “Employee Relations,” Atlanta, Georgia; September 2000.

National Association of Catering Executives (NACE), “Investing in Your Employees: Positive Management for
Positive Performance” and “Operating Legally,” Miami, Florida; July 2000.

National Restaurant Association, “Investing in Your Employees,” Chicago, Illinois; May 2000.

International Association of Executive Housekeepers — Houston Chapter, “Positive Management for Positive
Performance,” Houston, Texas; May 2000.

Hyatt Hotels, “Employee Relations,” Houston, Texas; May 2000.

Houston F&B Directors, “Legal Update.” April 2000, Houston; Texas.

Texas Department of Mental Health and Mental Retardation — Nutrition and Food Services Department, “Positive
Leadership for Positive Performance,” Austin, Texas; March 2000.

Presented a “Legal Update” and “Compliance Review” course for Hyatt Hotels, San Antonio, Texas; February
2000.

Four Seasons Hotel-Houston, “Compliance Review,” Houston, Texas; January 2000.

Presented the Certified Hospitality Educator Program on behalf of the Educational Institute of the American
Hotel/Motel Association, New York Restaurant School, New York, New York; December 1999.

The Bradford School, “Faculty Short Course on Teaching,” Houston, Texas; December 1999.

Choice Hotels Annual Conference, “Legal Update” and “Synergistic Service,” San Diego, California; November
1999.

The Third Annual Legal Symposium for the Hospitality Industry, Moderator and Co-host, Houston, Texas;
October 1999.

Four Seasons Hotel-Houston, “Compliance Review,” Houston, Texas; October 1999.

National Association of Catering Executives, San Diego Chapter, “Investing in Your Employees,” San Diego,
California; September 1999.




Hospitality Industry Diversity Conference, “Conflict Resolution” and “Legal Issues in Diversity,” Cleveland,
Ohio; August 1999.

Puerto Rico Hotel and Tourism Association’s Annual Convention, “STEM the Tide of Litigation,” San Juan,
Puerto Rico; August 1999.

National Association of Catering Executives, “Legal Update” and “Holistic Leadership,” Seattle, Washington;
July 1999.

Four Seasons Hotel-Houston, “Compliance Review,” Houston, Texas; July 1999.

Choice Hotels Regional Conference, “Positive Management,” “Innkeeper’s Rights, Responsibilities and
Compliance Review,” Dallas, Texas; April 1999.

Choice Hotels Regional Conference, “Positive Management,” “Innkeeper’s Rights, Responsibilities and
Compliance Review,” Baltimore, Maryland; April 1999.

University of Texas Continuing Education, “Contracts for Meeting Planners,” Austin, Texas; April 1999.

Four Seasons Hotel-Houston, “Compliance Review,” Houston, Texas; March 1999.

Texas Department of Mental Health and Mental Retardation — Nutrition and Food Services Department, “Legal
Issues in Selecting and Terminating Employees,” Austin, Texas; March 1999.

Presented a “Legal Update” and “Compliance Review” course for Hyatt Hotels, San Antonio, Texas; January
1999.

Four Seasons Hotel-Houston, “Compliance Review,” Houston, Texas; December 1999.

Vagabond Hotels Annual Convention, “Holistic Leadership,” Reno, Nevada; November 1998.

Wisconsin Badger and the Greater Chicago Chapter of the CMAA, “Enhancing Your Presentation Effectiveness,”
Milwaukee, Wisconsin; November 1998.

Choice Hotels Annual Convention, “Positive Management,” “Innkeeper’s Rights, Responsibilities and
Compliance Review,” Washington, DC; November 1998.

Hospitality Educators Association of Texas (HEAT), “Educators 2000,” San Antonio, Texas; September 1999.

Puerto Rico Hotel and Tourism Association’s Annual Convention, “Creating Dynamic Employees Who Want to
Stick Around,” San Juan, Puerto Rico; August 1998.

Carolina Chapter of the CMAA (Club Corporation of America), “Legal Compliance for Clubs,” Charlotte, North
Carolina; August 1998.

Presented the Certified Hospitality Educator Program on behalf of the Educational Institute of the American
Hotel/Motel Association, Marbella, Spain; July 1998.

Texas Restaurant Association, “STEM the Tide of Litigation,” Houston, Texas; June 1998.

Global Marine, “Holistic Management,” Houston, Texas; June 1998.

Choice Hotels Western Region Convention, “Positive Management: Investing in Your Employees for the

Long Term,” “In the Right or In the Wrong: Hospitality Law for Owners and Operators,” and “Keeping Up With
Washington: Current Legal Compliance Issues and How they Impact Property Performance,” Las Vegas, Nevada;
May 1998.

National Restaurant Association, “Holistic Management,” Chicago, Illinois; May 1998.

Presented the Certified Hospitality Educator Program on behalf of the Educational Institute of the American
Hotel/Motel Association, Oslo, Norway; May 1998.




Choice Hotels Eastern Region Convention, “Positive Management: Investing in Your Employees for the

Long Term,” “In the Right or In the Wrong: Hospitality Law for Owners and Operators,” and “Keeping Up With
Washington: Current Legal Compliance Issues and How they Impact Property Performance,” Orlando, Florida;
April 1998.

SYSCO Food Service, “Personal and Professional Enhancement,” Houston, Texas; February 1998.

Club Managers Association National Conference, “Personal Communications,” Las Vegas, Nevada; January
1998.

Presented a “Legal Update” and “Compliance Review” course for Hyatt Hotels, San Antonio, Texas; January
1998.

Presented the Certified Hospitality Educator Program on behalf of the Educational Institute of the American
Hotel/Motel Association, Montreaux, Switzerland; December 1997.

The Conrad N. Hilton College and Bickel & Brewer Symposium on Legal Issues in the Hospitality &
Gaming Industries, “Teaching the GM’s of Tomorrow About the Law / What They Need to Know,” Houston,
Texas; October 1997.

Choice Hotels Annual Convention, “Leadership,” Denver, Colorado; October 1997.

SYSCO Food Service, “Role-playing Workshop,” Houston, Texas; October 1997.

SYSCO Food Service, “Organization and Time Management,” Houston, Texas; October 1997.

The American Association of Oral and Maxillofacial Surgeons National Conference, “STEM the Tide of
Litigation,” Seattle, Washington; October 1997.

National Health Care Regional Conferences (4), “Achieving a Positive Management Environment and Building
Loyalty Within Your Workforce;” Summer 1997.

Hilton Hotels Food & Beverage Directors Meeting, “Managing the ‘NOW’ Generation,” Houston, Texas;
August 1997.

Presented the Certified Hospitality Educator Program on behalf of the Club Managers Association of America,
Houston, Texas; August 1997.

Puerto Rico Hotel and Tourism Association’s Annual Convention, “Achieving a Positive Management
Environment and Building Loyalty Within Your Workforce,” San Juan, Puerto Rico; August 1997.

Texas School Food Service Annual Convention, “Creating Employee Loyalty,” Corpus Christi, Texas; July 1997.

Club Managers Association National Conference, “Enhance Your Presentation Effectiveness,” “Practical
Procedures for Preventing Harassment” and “Achieving a Positive Management Environment and Building
Loyalty Within Your Workforce,” Orlando, Florida; January 1997.

International Association of Tourism Educators, “Enhancing Your Presentation Effectiveness,” Ottawa, Canada;
November 1996.

Created and presented a “Legal Update” and “Compliance Review” course for Hyatt Hotels, San Antonio,
Texas; November 1996.

American Hotel and Motel Association, “Achieving a Positive Management Environment and Building Loyalty
Within Your Workforce,” New York; November 1996.

International Association of Hospitality Accountants, “Achieving a Positive Management Environment and
Building Loyalty Within Your Workforce,” Orlando, Florida; October 1996.

American Dietetic Association, “Achieving a Positive Management Environment and Building Loyalty Within
Your Workforce,” San Antonio, Texas; October 1996.

Choice Hotels Regional Conferences, “Hotel Law Update” and “Leadership,” Las Vegas, Nevada and Orlando,
Florida; October 1996.

The American Association of Oral and Maxillofacial Surgeons National Conference, “STEM the Tide of
Litigation,” Miami, Florida; September 1996.




Presented the Certified Hospitality Educator Program on behalf of the Educational Institute of the American
Hotel/Motel Association to the Culinary Institute of America, Hyde Park, New York; September 1996.

The Texas Hotel & Motel Association / Tarrant County Hotel & Motel Association, “Hotel Law Update,” Fort
Worth, Texas; September 1996.

U. S. Army Club Managers, “Managing and Motivating in a Positive Environment,” Houston, Texas; September
1996.

U. S. Army Club Managers, “Effective and Persuasive Communication,” Houston, Texas; September 1996.

U. S. Army Club Managers, “Safety and Security in the Workplace,” Houston, Texas; September 1996.

U. S. Army Club Managers, “Planning a Presentation - Techniques for Better Presentation Skills,” Houston,
Texas; September 1996.

U. S. Army Club Managers, “Learning to Teach,” Houston, Texas; September 1996.

U. S. Army Club Managers, “Beverage Operations - What’s In and What’s Not,” Houston, Texas; September
1996.

U. S. Army Club Managers, “Legal Aspects of Club Operations,” Houston, Texas; August 1996.

U. S. Army Club Managers, “STEM the Tide of Litigation,” Houston, Texas; August 1996.

SYSCO Food Service, “Role-playing Workshop,” Houston, Texas; August 1996.

SYSCO Food Service, “Organization and Time Management,” Houston, Texas; August 1996.

National Association of Catering Executives, “Achieving a Positive Management Environment and Building
Loyalty within Your Workforce,” Houston, Texas; August 1996.

Presented the Certified Hospitality Educator Program on behalf of the Educational Institute of the American
Hotel/Motel Association with Agnes DeFranco in Montreaux, Switzerland; July 1996.

The National Association of College and University Food Service, “Reducing Risk via a Positive Management
Environment,” Houston, Texas; July 1996.

International Association of Hospitality Accountants and Credit Managers of North Texas, “Detecting and
Eliminating Fraud,” Dallas, Texas; April 1996.

Presented the Certified Hospitality Educator Program to the Club Managers Association of America on behalf of
the Educational Institute of the American Hotel/Motel Association, Houston, Texas; April 1996.

Presented a Certified Hospitality Educator Program on behalf of the Educational Institute of the American
Hotel/Motel Association to the Culinary Institute of America, Hyde Park, New York; March 1996.

Food And Beverage Managers Association of Houston, “Preventing Harassment in the Workplace,” Houston,
Texas; December 1995.

U. S. Army Club Managers, “Managing and Motivating in a Positive Environment," Houston, Texas; September
1995.

U. S. Army Club Managers, “Effective and Persuasive Communication," Houston, Texas; September 1995.

U. S. Army Club Managers, “Managing the Responsible Service of Alcohol," Houston, Texas; September 1995.

U. S. Army Club Managers, “Planning a Presentation -- Techniques for Better Presentation Skills," Houston,
Texas; September 1995.

U. S. Army Club Managers, “Learning to Teach," Houston, Texas; September 1995.




U. S. Army Club Managers, “Legal Aspects of Club Operations," Houston, Texas; September 1995.

U. S. Army Club Managers, “STEM the Tide of Litigation," Houston, Texas; September 1995.

Moderator for the 1995 Annual CHRIE Conference, “Tuning Up For The Future,” Nashville, Tennessee; August
1995.

SYSCO Food Service, “Role-playing Workshop," “Effective Communication Techniques," Houston, Texas;
August 1995.

The Texas Hotel and Motel Association’s Hospitality Enrichment Course, “Responsible Service of Alcohol,"
Houston, Texas; July 1995.

The Texas Hotel and Motel Association’s Hospitality Enrichment Course, “Hospitality Law," Houston, Texas;
July 1995.

Instructor for the Certified Hospitality Educator Program, sponsored by the American Hotel/Motel Association,
Montreaux, Switzerland; July 1995.

“Reducing Workers Compensation Injuries and Costs: Pre and Post Injury Strategies," Hilton Hotel
Corporation, New York, New York; May 1995.

Club Managers Association, Texas State Conference, “STEM the Tide of Litigation”; May 1995.

Moderator for the HIHDI Diversity Symposium, Conrad N. Hilton College, University of Houston; April 1995.

Presented the University of Houston Recycling Program to the Houston Corporate Recycling Council, Houston,
Texas; April 1995.

Club Managers Association, Houston Chapter, “Dram Shop”; March 1995.

Symposium on Electronic Locking Systems, “A Matter of Law," Houston, Texas; March 1995.

The Texas Hotel & Motel Association Seminar, “Hotel Law," El Paso, Texas; March 1995.

SYSCO Food Service, “Role-playing Workshop," “Effective Communication Techniques," Houston, Texas;
February 1995.

“Foodservice Security; How to Prevent Theft and Violence," Wisconsin Restaurant Show, Milwaukee, Wisconsin;
February 1995.

Westin Hotels, “Hospitality Law: Evictions and Bailments”, Houston, Texas; January 1995.

Radio news segment on Dram Shop, Social Host Liability, and Responsible Service of Alcohol, KNUZ Radio,
Houston, Texas; December 1994.

Instructor for the Certified Hospitality Educator Program, sponsored by the American Hotel/Motel Association,
Nova Scotia, Canada; October 1994.

SYSCO Food Service, “Role-playing Workshop”, “Effective Communication Techniques," Houston, Texas;
October 1994.

The Greater Houston Hotel/Motel Association, “Hospitality Law’’; October 1994.

The American Association of Oral and Maxillofacial Surgeons Annual Conference, “STEM the Tide of
Litigation," Denver, Colorado; September 1994.

The Human Resources Division of the Greater Houston Hotel/Motel Association, “Accidents Do Happen,"
Houston, Texas; 1994.

The Greater Houston Hotel/Motel Association Security Directors, “Update on the Americans with Disabilities
Act," Houston, Texas; August 1994.




The Texas Hotel and Motel Association’s Hospitality Enrichment Course, “Responsible Service of Alcohol,”
Houston, Texas; July 1994.

The Texas Hotel and Motel Association’s Hospitality Enrichment Course, “Hospitality Law," Houston, Texas;
July 1994.

Texas Restaurant Association “Safety and Security” Program, Southwest Foodservice Expo, Houston, Texas;
July 1994.

Richfield Hotel Management Company, Annual Conference on Food and Beverage Management, “Total Quality
Management," Houston, Texas; June 1994.

Richfield Hotel Management Company, Annual Conference on Food and Beverage Management, “Effective
Training," Houston, Texas; June 1994.

Panelist for “ServSafe: Employee and Customer Safety," presented by Hospitality Television with the National
Restaurant Association; June 1994.

Radio news segment on Security Issues in Restaurants, KTRH Radio, Houston, Texas; June 1994.

SYSCO Food Service, “Role-playing Workshop," “Effective Communication Techniques," Houston, Texas; June
1994.

University of Houston’s Human Resources Department Info-Fest “Progressive Discipline," Houston, Texas; June
1994.

Computerized Lodging Systems Users Conference, “Creating Excellent Service via a Positive Management
Environment," The Houstonian, Houston, Texas; May 1994.

Hospitality Enrichment Course, Public Service Video; May 1994.

National Restaurant Association “Safety and Security” Program, National Restaurant Show, Chicago, Illinois; May
1994.

The Texas Hotel & Motel Association Seminar, “Hotel Law," Corpus Christi, Texas; April 1994.

Golden Key National Honor Society, University of Houston, Chapter Induction Ceremony Key Note Address;
March 1994.

National Restaurant Association “Safety and Security” Program, North Carolina Restaurant Association,
Charlotte, North Carolina: March 1994,

National Restaurant Association “Safety and Security” Program at the Midwest Trade Show, Milwaukee,
Wisconsin; February 1994.

Info-Fest Workshop, “New Approaches to Management and Motivation," Human Resources Department,
University of Houston; February 1994.

The American Association of Oral and Maxillofacial Surgeons, “STEM the Tide of Litigation,” Orlando, Florida;
September 1993. Co-presented.

Lodging Host Management Company, “Legal Update,” Longview, Texas; September 1993.

Info-Fest Workshop, “Current Legal Issues in the Human Resources Area,” Human Resources Department,
University of Houston; May 1993.

Quality Inn, International Operators Council Spring Meeting, “Legal Update” and “Quality Management,” Fort
Worth, Texas; May 1993.

National Restaurant Association “Safety and Security”” Program, National Restaurant Show, Eight Hour Seminar,
Chicago, Illinois; May 1993.

SYSCO Food Service, “Role-playing Workshop,” Effective Communication Techniques, Houston, Texas; April
1993.

Adam’s Mark Hotel, “Quality Management,” Houston, Texas; April 1993.




ESC Nantes, Three Day Lecture Series, “Risk Management and Loss Prevention,” “American Management in the
Hospitality Industry,” “The Americans with Disabilities Act,” Nantes, France; April 1993.

Southwest Hotel Management Company, Quarterly Management Conference “Hotel Law Update,” ; January 1993.

The Texas Hotel & Motel State Convention, The Americans with Disabilities Act “Minors and Hotels?”;
“Intentional Acts of Third Parties”; “Swimming Pools and Spas”; Austin, Texas; December 1992.

The Texas Hotel & Motel Association Convention, “Liability Issues,” Austin, Texas; December 1992.

Council on Hotel, Restaurant, and Institution Education Annual Convention, “Alcohol Liability Issues for
Hospitality Programs,” Orlando, Florida; July 1992.

The Texas Hotel & Motel Association Short Course, “Liability Issues,” Houston, Texas; July 1992.

SYSCO Food Service, “Role-playing Workshop”, “Effective Communication Techniques,” Houston, Texas; June
1992.

The Texas Hotel & Motel Association Bed and Breakfast Seminar “TABC and Other Legal Pitfalls,” Austin,
Texas; April 1992.

ESC Nantes, Five Day Lecture Series, “Risk Management and Loss Prevention,” “American Management in the
Hospitality Industry,” “The Americans with Disabilities Act,” Nantes, France; April 1992.

Unocal, “The Americans with Disabilities Act,” Houston, Texas; February 1992.

Unocal, “Risk Management,” Houston, Texas; January 1992.

The Houston Hotel/Motel Association Security Committee, “‘Update on the Americans with Disabilities Act,”
Houston, Texas; December 1991.

The American Association of Oral and Maxillofacial Surgeons, “Liability Prevention,” Chicago, Illinois;
September 1991. Co-presented.

The Houston Hotel/Motel Association Security Committee, “The Americans with Disabilities Act,” Houston,
Texas; July 1991.

Westmont Hospitality Management Company, “Legal Update,” Houston, Texas; June 1991.

Unocal, “The Americans with Disabilities Act,” Houston, Texas; 1991.

Unocal, “Contracts,” Houston, Texas; March 1991.

The American Association of Oral and Maxillofacial Surgeons, “Liability Prevention,” Chicago, Illinois;
September 1991. Co-presented.

The Texas Hotel & Motel Association Short Course, “Security Issues,” Houston, Texas; July 1991.

The Council on Hotel, Restaurant and Institutional Education; Moderator for Seminar on the Americans with
Disabilities Act, Houston, Texas; July 1991.

The Texas Hotel & Motel Association Eight Hour Legal Short Course, “Emphasis on Prevention,” San Antonio,
Texas; 1991.

Lodging Host Management Company, “The Americans with Disabilities Act,” Monroe, Louisiana; 1991.

ESC Nantes, Five Day Lecture Series, “The Euro Market and What It Means To The Hospitality Industry,”:
Legal Issues In The Hospitality Industry; A Comparative Analysis,” “Managing the Bar and Beverage System,”
Nantes, France; March 1991.

The Texas Hotel & Motel Association Legal Seminar, Four Hour Lecture Series “Legal Update on Hospitality
Issues,” Houston, Texas; October 1990.




The American Association of Oral and Maxillofacial Surgeons, “Liability Prevention,” New Orleans, Louisiana;
September 1990. Co-presented.

The Texas Hotel & Motel Association Short Course, “Risk Management,” Houston, Texas; July 1990.

The Texas Hotel & Motel Association Short Course, “Preventing Liability,” Houston, Texas; July 1989.

The National Association of College and University Food Services, “Current Legal Issues,” Lubbock, Texas; April
1988.

XI. Podcast Appearances

Herider, Jeremy. Guest. “Growing YOUR Emotional Intelligence (EQ) with Professor Stephen Barth.” Optimal Self
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