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PROFESSIONAL SUMMARY

Visionary academic leader with over 14 years of experience in hospitality and tourism management, including significant leadership, teaching, and research accomplishments within Research Tier 1 university environments. Demonstrated ability to develop strategic initiatives, foster interdisciplinary collaboration, and promote academic excellence. Proven record of building global partnerships, creating strong networks, developing global programs, securing research funding, and supporting faculty and student success. Passionate about shaping the future of hospitality and tourism education through inclusive leadership and innovation.

ACADEMIC APPOINTMENTS

Full Professor of Hospitality Management, Hilton College of Global Hospitality Leadership University of Houston, Houston, Texas, 2024– Present
· Chair departmental curriculum and assessment committees.
· Teach undergraduate and graduate courses in hospitality human resource management, leadership, and data analysis.
· Conduct high-impact research with a focus on organizational behavior, leadership, and human resource management.
· Supervise Ph.D. and Master’s students.
· Develop industry engagement initiatives leading to internship and career pipelines.
· Provide strategic guidance to college leadership in developing new global academic programs, enhancing international outreach and presence, and driving enrollment growth.
· Collaborate effectively with colleges, departments, programs, and administrators, as a faculty senator, to advance the mission of the university.
· Advance college’s international prominence through student success, collaboration with national and international scholars, universities, and industry.

Program Director, Doctorate in Global Hospitality Leadership (DGHL)
Hilton College of Global Hospitality Leadership
University of Houston, Houston, Texas, 2022– Present 
· Launched the University’s first Doctorate in Global Hospitality Leadership program, designing the program from inception through accreditation, assessment, approval (GPSC, THECB) and implementation.
· Directed curriculum creation, course setup, faculty mentorship, and online teaching development workshops; secured grant funding for online course design.
· Led promotion and marketing initiatives, and student recruitment and selection.
· Oversaw program budget and scholarships.
· Built international exchange programs and dual-degree collaborations to expand global academic reach.
· Achieved recruitment of a globally diverse inaugural cohort of 31 students from multiple countries, enhancing the program’s reputation and reach.
EDUCATION 

Ph.D., The Pennsylvania State University, University Park, PA. August 2011                                           
School of Hospitality Management            
Focus: Human Resource Management, Organizational Behavior
Minor: Industrial/Organizational Psychology (Department of Psychology)

M. S., The Pennsylvania State University, University Park, PA. May 2010
Human Resources and Employment Relations (Concurrent degree with Ph.D.)                                    
Focus: International HR, Leadership, Employee Relations, Employment Law

M. S., University of Missouri, Columbia, MO. August 2007
Hotel and Restaurant Management Program                                                                                                     
Focus: Human Resource Management, Organizational Behavior

B. E. (Mechanical), University of Pune, India. December 2003

             
RESEARCH  INTERESTS  

· Organizational Behavior – error management culture, error recovery performance, mistake tolerance, forgiveness climate, learning from failures, and error reporting.

· Leadership – Leading teams, leader error, and leader effectiveness.

· Human Resources - Employee performance, turnover, engagement, empowerment, psychological safety, learning, health, well-being, and training.

· Service Management - service failures, service recovery performance, customer satisfaction, behavior intentions, loyalty, and knowledge management.

REFEREED  PUBLICATIONS (76; sample publications below) 

Wang, X., Guchait, P., and Guzzo, R. (2025). The impact of workplace multi-foci information on error tolerance: Roles of organizational culture and leadership style. International Journal of Hospitality and Tourism Administration. Accepted for Publication.

Yan, J., Xiao, Q., Zhang, S., & Guchait, P. (2025). Artificial intelligence in hospitality: A transactional stress perspective on the mental health of hospitality workers. International Journal of Hospitality Management. Accepted for Publication.

Gip, H., Wang, X., Guchait, P., and Pasamehmetoglu, A. (2025). Unraveling the impact of abusive supervision on employee service recovery performance and error reporting. International Journal of Hospitality Management. Accepted for Publication.

Currie, R. A., Achyldurdyyeva, J., Guchait, P., and Lee, J. (2024). For my eyes only: The effect of supervisor nosiness on knowledge sharing behavior among restaurant workers. International Journal of Hospitality Management. Accepted for Publication.

Russen, M., Guchait, P., Tews, M. J., and Paşamehmetoğlu, A. (2024). The role of coworker support in a sexual harassment climate:  Measuring employees’ burnout and employee engagement. International Journal of Hospitality Management. Accepted for Publication.
Guchait, P., Guzzo, R., Wang, X., and Abbott, J. (2023). Should I Admit my Wrongdoings? Examining Stealing Thunder in the Context of Performance Evaluations. International Journal of Hospitality Management. Accepted for Publication.

Guchait, P. (2023). Error management orientation: Impact on service recovery performance, and the mediating role of self-efficacy. International Journal of Contemporary Hospitality Management. Accepted for Publication.

Guchait, P., Peyton, T., Madera, J., Gip, H., and Molina-Collado, A. (2023). 21st century leadership research in hospitality management: a state-of-the-art systematic literature review of International Journal of Contemporary Hospitality Management. Accepted for Publication.

Gip, H., Do, T. K., Guchait, P., Garcia, R.L., and Paşamehmetoğlu, A. (2022). Employee mindfulness and creativity: when emotions and national culture matter. The Service Industries Journal. (Journal Best Paper Award).
Wang, X., Do, T. K., and Guchait, P. (2022). Hospitality employees’ affective experience of shame, self-efficacy beliefs and job behaviors: The alleviating role of error tolerance. International Journal of Hospitality Management. Accepted for Publication.

CONFERENCE PRESENTATIONS (48; sample presentations below)

Lee, W. and Guchait, P. (2025). The influence of AI adoption on service performance. Paper presented at the Annual Graduate Student Research Conference in Hospitality and Tourism, January, Houston, Texas.
Lee, W. and Guchait, P. (2024). Supervisor Nosiness: Influence on knowledge sharing behaviors of restaurant workers. Paper presented at the Annual Graduate Student Research Conference in Hospitality and Tourism, January, Miami, Florida.
Gip, H. and Guchait, P. (2023). Perceived inclusion climate for leader diversity: Influence on employee attitudes and behaviors. Paper presented at EUROCHRIE Conference, October, Vienna, Austria.
Guchait, P. (2023). Stealing Thunder: Should I admit my mistakes at work? Paper presented at the MTCON conference, March, Istanbul, Turkey. 
[bookmark: _Hlk125926232]Gip, H., Ding, A., Legendre, T. and Guchait, P. (2023). Customer incivility: Impact on employee green practices. Paper presented at the Annual Graduate Student Research Conference in Hospitality and Tourism, January, Anaheim, California.

NON-REFEREED  PUBLICATIONS/PRESENTATIONS (32; sample below)

Guchait, P. (2025). Research and Training on Error management. Invited presentation and workshop at University of Surrey, UK. 
Guchait, P. and Ramirez, A. (2025). Why hospitality professionals are going back to school. Hotel Online. 

Guchait, P. (2023). Use of Stealing Thunder in performance appraisal process: Should employees admit workplace mistakes? Invited presentation at Ozyegin University, Istanbul, Turkey. 
Guchait, P. (2023). Motivation and Energy Management. Invited presentation for Texas Hotel & Lodging Association, Houston, TX.

Guchait, P. (2020). Error recovery performance: A new component of the hotel employee job assessment. Hotel Business Review. 

[bookmark: _Hlk131073568]Guchait, P. (2018). What to do and not to do during work conflicts. Invited presentation for Club Managers Association of America, Houston, TX.

Guchait, P. (2018). Strategies to energize your workforce. Invited presentation for Cherokee Nation Entertainment, Houston, TX.

Guchait, P. (2017). Increasing team effectiveness. Invited presentation for Sysco Corporation, Houston, TX.

Guchait, P. (2016). Conflict Management. Invited presentation at the Hospitality Financial and Technology Professionals (HFTP) Houston chapter, Houston, TX.

Guchait, P. (2014). Getting to know your future employees: The Nextgen professional. Invited presentation at the Hospitality Industry Technology Exposition and Conference (HITEC), Los Angeles, CA.


COLLABORATIONS
	
University of Surrey, UK
University of Central Florida, Orlando, FL
Cornell University, Ithaca, NY
Özyeğin University, Turkey
University of Missouri, Columbia, MO
Sun Yat Sen University, China
Department of Career Services, The Pennsylvania State University, PA
Dodsal Corporation Pvt. Ltd., Mumbai, India
Hoss’s Steak and Sea House, Inc., Duncansville, PA
Marriott Hotels and Resorts
Darden Restaurants
Texas Hotel and Lodging Association
Hospitality Leadership Institute, The Pennsylvania State University, PA
University of Mississippi, University, MS
HireVue, Inc., Draper, Utah
University of Houston, Houston, TX
University of Philippines. 

RESEARCH EXPERIENCE

Professor, University of Houston, September 2024-present 

Associate Professor, University of Houston, September 2018-August 2024

Assistant Professor, University of Houston, July 2012-August 2018

Assistant Professor, University of Mississippi, September 2011-June 2012 


Responsibilities:
· Prepared manuscripts for publications and conference presentations.
· Reviewed literature, developed conceptual models, and designed survey-based and experimental studies.
· Developed and validated scales, and developed survey instruments.
· Coordinated data collection efforts, and managed data.
· Used Hierarchical Linear Modeling, Structural Equation Modeling, Multiple Regression, MANOVA, and ANCOVA to analyze data.
· Performed data analysis using SPSS, AMOS, MPlus, STATA, and PLS.
· Submitted grant proposals.
· Collaborated with international scholars.
· Guided undergraduate, masters, and doctoral students research projects.

GRADUATE STUDENT MENTORSHIP

PhD Dissertation Chair, August 2015- present
College of Global Hospitality Leadership, University of Houston

· Huy Gip (Chair) (Completed May 2023)
· Do The Khoa (External Dissertation committee member; National Tsing-Hua University, Taiwan) (Completed May 2023)
· Xingyu Wang (Chair) (Completed May 2019)
· Heyao Yu (Dissertation committee member) (Completed August 2018)
· Lindsey Lee (Dissertation committee member) (Completed May 2019)
· Mohammed Lefrid (External Dissertation committee member; University of Central Florida) (Completed May 2019).




Graduate Thesis Chair, January 2013- present
College of Global Hospitality Leadership, University of Houston

· Won Jae Lee (Completed May 2025)
· Joohee Kim (Completed July 2021)
· Ashley Mousavi (Completed May 2019)
· Anqi Luo (Graduated May 2017)
· Yetong Liu (Graduated Dec 2016)
· Haohan Wu (Graduated May 2016)
· Huiyuan Gu (Graduated May 2016)
· Stella Xu (Graduated May 2016)
· Sheng Yao (Graduated May 2016)
· Cai Zhe (Graduated May 2016)
· Lissette Gonzalez (Graduated August 2015)
· Elena Kazakova (Graduated August 2014)

LEADERSHIP and ADMINISTRATION

· Managed budget and personnel for the DGHL program, ensuring fiscal responsibility and optimal resource allocation.
· Led strategic planning initiatives to align DGHL program development, assessment, accreditation, and approval with long-term goals.
· Directed communication, marketing, outreach, and recruitment strategies to attract top-tier doctoral candidates.
· Chaired faculty hiring and tenure committees, fostering academic excellence and diversity.
· Developed industry and alumni engagement strategies and implemented targeted fundraising programs to support college growth and scholarships.
· Led global outreach initiatives, forging strategic international partnerships, expanding cross-border research collaborations, and enhancing student and faculty mobility programs, significantly elevating the institution’s global profile.

PROFESSIONAL ENGAGEMENT and SERVICE

Professional Service

Director of Member Services, ICHRIE, 2022-2024

Co-chair of conference operations, Graduate conference, July 2021-2022

Immediate Past President, West Federation CHRIE, July 2021-2022

President, West Federation CHRIE, July 2020 – July 2021

Vice President, West Federation CHRIE, July 2019 – June 2020

Director of Marketing, West Federation CHRIE, July 2017 – July 2019

Eta Sigma Delta, Board of Governors, July 2019 – July 2021

College

Program Director, Doctorate in Global Hospitality Leadership (DGHL), 2022-present
College of Global Hospitality Leadership, University of Houston

Chair, DGHL Proposal Committee, 2021-present
College of Global Hospitality Leadership, University of Houston

Chair, New Faculty Search Committee, 2022-2023, 2018-2019
College of Global Hospitality Leadership, University of Houston

Member, PhD Exam Committee, May 2016 - present
College of Global Hospitality Leadership, University of Houston

Chair, Research Evaluation Committee, September 2019 - present
College of Global Hospitality Leadership, University of Houston

Member, New Faculty Search Committee, 2015
College of Global Hospitality Leadership, University of Houston

Member, PhD Candidate Selection Committee, 2015-present
College of Global Hospitality Leadership, University of Houston

Faculty Advisor, Eta Sigma Delta, August 2015- July 2019
College of Global Hospitality Leadership, University of Houston

Faculty Advisor, Alumni Board, January 2017-May 2018
College of Global Hospitality Leadership, University of Houston
*2017 Banner Awards, Platinum Level, Hilton College Alumni Association

Faculty Advisor, Disney College Program, July 2013-July 2015
College of Global Hospitality Leadership, University of Houston.


University

Serving on Faculty Senate, 2023-present
Served on Undergraduate Curriculum Committee, 2023-2024
Served on Research and Scholarship Committee (RSC), January 2023-August 2023
Served on SEED proposal review committee (Subcommittee of RSC), January 2023-August 2023
Served on Research Excellence Awards committee (Subcommittee of RSC), January 2023-August 2023
Served as Faculty search committee liaison, January 2015-August 2022.




REVIEW EXPERIENCE

Coordinating Editor and Editorial Board, September 2020 – present
International Journal of Hospitality Management.

Editorial Board, January 2015-present
International Journal of Contemporary Hospitality Management.

Guest Editor-in-chief, Special Issue, September 2021- May 2022
International Journal of Contemporary Hospitality Management.

Guest Editor-in-chief, Special Issue of Leadership Research, September 2018-May 2020
International Journal of Contemporary Hospitality Management. 

Ad Hoc Reviewer (Sample)
· Cornell Hospitality Quarterly
· International Journal of Hospitality Management
· International Journal of Contemporary Hospitality Management
· Journal of Hospitality & Tourism Research
· Employee Relations
· Journal of Knowledge Management
· International Journal of Human Resource Management
· Journal of Indian Business Research
· The Service Industries Journal
· Journal of Hospitality and Tourism Management.

Conference Reviewer 

· Graduate Conference in Hospitality and Tourism
· International Council on Hotel, Restaurant, and Institutional Education (ICHRIE)
· West Federation CHRIE conference.

TEACHING  INTERESTS
	
	

	· Human Resource Management 
· Organizational Behavior 
· Leadership
· Research Methods
· Data Analysis.

	


University of Houston, August 2012-present
· Human Resource Management (GHL 3352; Undergraduate level)
· Leadership in Hospitality Industry (GHL 4353; Undergraduate level)
· Organizational Behavior and Hospitality Leadership Strategies (GHL 6340; Masters Level)
· Multivariate Data Analysis (GHL 8303; PhD level)
· Research Colloquium I (GHL 8381; Doctoral level online course).
AWARDS & HONORS

[bookmark: _Hlk103289405]Stephen Rushmore/HVS Research Excellence Award, Conrad N. Hilton College, University of Houston, 2023.

Best Paper Award, The Service Industries Journal, 2023.

Donald Greenaway Excellence in Research, Teaching, and Service Award, Conrad N. Hilton College of Global Hospitality Leadership, University of Houston, 2022.

Faculty Collegiality Award, International Council on Hotel, Restaurant, & Institutional Education, 2021.

McCool Breakthrough Award, Eta Sigma Delta Board of Governors, International Council on Hotel, Restaurant, & Institutional Education, 2021.

Award for outstanding and significant contributor to the field of hospitality, tourism, and recreation, California Parks and Recreation Society, 2021. 

Best Paper Award, Society for Marketing Advances, 2020.

Honored as a 50-in-5 Scholar, University of Houston, 2020.

Best Paper Award, West Federation Council on Hotel, Restaurant, & Institutional Education, 2018.

Chapter Distinction Award, University of Houston’s Eta Sigma Delta Chapter, International Council on Hotel, Restaurant, & Institutional Education, 2017.

Best Paper Award, International Council on Hotel, Restaurant, & Institutional Education, 2016.

Outstanding Reviewer Award, International Journal of Contemporary Hospitality Management, 2016.

Stephen Rushmore/HVS Research Excellence Award, Conrad N. Hilton College, University of Houston, 2015.

Certificate of Excellence for Extraordinary Achievements, Office of the Provost, University of Houston, 2015.

Best Paper Award, Southern Management Association, 2013.

Graduate Student Dissertation Research Support Award, College of Health and Human
Development, The Pennsylvania State University, 2010.







GRANTS

· Guchait, P. & Back, K. (2024). Online Degree Grant, University of Houston ($43,300) (Received). 

· Baaklini, E. & Guchait, P. (2021). Development and validation of empathetic creativity scale. SURF grant ($4,000) (Received).

· Guchait, P. & Gip, H. (2020). Leadership crisis management training. Submitted to Russell Sage Foundation ($50,000) (Not Received).

· Wang, X., Guchait, P., & Pasamehmetoglu, A. (2019). Hospitality employees’ reporting, cover-up, and silence in error situations: Development of a framework. Hong Kong Polytechnic University Grant (249,100 HKD) (Received).

· Sirsat, S., & Guchait, P. (2018). Error management training and training delivery methods. Submitted to GEAR (Grants to Enhance and Advance research) ($30,000) (Not Received).

· Sirsat, S., Shin, T., & Guchait, P. (2017). Developing Visionary leaders in Food, Agriculture, Natural Resources and Human Sciences. Submitted to USDA ($274,000) (Not Received).
· Hua, N., Guchait, P., & Wei, W. (2017). How to engage and motivate non-managerial employees using non-monetary incentives? Submitted to Incentive Research Foundation ($50,000) (Not Received).
· Guchait, P., Sirsat, S., & Jarvis, N. (2017). Collaborative Research: Testing a Safety Model Using Error Management Approach: Impact of Incident Reporting on Safety Performance. Target for National Science Foundation ($554,000) (Not Received).
· Guchait, P., Madera, J., & DeFranco, A. (2016). Error Management Training in the Lodging Industry. Submitted to American Hotel & Lodging Association ($50,000) (Not Received).
· Eldin, N., Guchait, P., Senouci, A., Gao, L., & Hua, N. (2015). Collaborative Research: Importance of Error Management Culture in the Construction Industry: Examining Impact on Employee Performance, Attitudes, and Behaviors, and Organizational Performance. Submitted to National Science Foundation ($234,000) (Not Received).
· Guchait, P., & Sirsat, S. (2015). The impact of leader behavioral integrity for food safety on error reporting, error management, and food safety performance. Submitted to GEAR (Grants to Enhance and Advance research) ($29,993) (Not Received).

· New Faculty Research Grant Award, University of Houston, 2013 (Received).

· Quality Enhancement Program FY13 Grant, University of Houston, 2013 (Received).


INDUSTRY  EXPERIENCE

Reservations Associate, The Penn Stater Conference Center Hotel, Penn State Hospitality
Services, University Park, PA. May 2010-October 2010
Responsibilities: 
Managed reservations, guest inquiry and complaints, confidential data, and additional
projects (University Graduation, Football and Basketball Reservations).

Customer Services, Campus Dining Services, University of
Missouri, Columbia, MO. August 2005-August 2006 
Responsibilities: 
Scheduled, assigned tasks, and performed front-and back-of-house operations.

Customer Services, Taj Mahal Restaurant, Columbia, MO. May 2006-August 2006
Responsibilities: 
Managed inventory, and guest services.

Project/Sales Engineer, Tech-Tips Engineering Services, Pune, India. December 2003-July 2005    
Responsibilities: 
Managed client services, logistics, sales and promotions, and employee relations.

Project Trainee, TATA Iron and Steel Company, Jamshedpur, India. June 2002-July 2002 
Responsibilities: 
Efficiency and cost control.

PERSONAL  INTERESTS

· Family – enjoy time with my wife; enjoy with my son of 2.5 years old – having crucial conversations with him and playing sports and games
· Travel – enjoy new destinations, meet new people, learn different cultures, enjoy various cuisines
· Sports - played district level cricket and college level soccer and table-tennis; biking
· Organizing Events - organized fashion shows, cultural events, and food festivals
· Cooking – enjoy cooking Indian, Chinese, and Mexican food













APPENDIX


REFEREED  PUBLICATIONS (76; *SSCI)

76. *Gip, H., Russen, M., and Guchait, P. (2025). Climate perceptions for underrepresented leaders: Influencing service employees’ proactive behaviors through psychological safety and knowledge sharing. International Journal of Hospitality and Tourism Management. Accepted for Publication.

75. *Wang, X., Guchait, P., and Guzzo, R. (2025). The impact of workplace multi-foci information on error tolerance: Roles of organizational culture and leadership style. International Journal of Hospitality and Tourism Administration. Accepted for Publication.

74. *Yan, J., Xiao, Q., Zhang, S., & Guchait, P. (2025). Artificial intelligence in hospitality: A transactional stress perspective on the mental health of hospitality workers. International Journal of Hospitality Management. Accepted for Publication.

73. *Gip, H., Wang, X., Guchait, P., and Pasamehmetoglu, A. (2025). Unraveling the impact of abusive supervision on employee service recovery performance and error reporting. International Journal of Hospitality Management. Accepted for Publication.

72. *Gip, H., Guchait, P., and Madera, J. (2024). Perceived inclusion climate for leader diversity: Conceptualization and scale development. International Journal of Contemporary Hospitality Management. Accepted for Publication.

71. *Currie, R. A., Achyldurdyyeva, J., Guchait, P., and Lee, J. (2024). For my eyes only: The effect of supervisor nosiness on knowledge sharing behavior among restaurant workers. International Journal of Hospitality Management. Accepted for Publication.

70. *Russen, M., Guchait, P., Tews, M. J., and Paşamehmetoğlu, A. (2024). The role of coworker support in a sexual harassment climate:  Measuring employees’ burnout and employee engagement. International Journal of Hospitality Management. Accepted for Publication.
69. *Guchait, P., Guzzo, R., Wang, X., and Abbott, J. (2023). Should I Admit my Wrongdoings? Examining Stealing Thunder in the Context of Performance Evaluations. International Journal of Hospitality Management. Accepted for Publication.

68. Yu, H., Achyldurdyyeva, J., Paşamehmetoğlu, A., and Guchait, P. (2023). The role of ethical leadership and LMX on food safety behaviors. International Journal of Hospitality & Tourism Administration. Accepted for Publication.

67. *Guchait, P. (2023). Error management orientation: Impact on service recovery performance, and the mediating role of self-efficacy. International Journal of Contemporary Hospitality Management. Accepted for Publication.

66. *Guchait, P., Peyton, T., Madera, J., Gip, H., and Molina-Collado, A. (2023). 21st century leadership research in hospitality management: a state-of-the-art systematic literature review of International Journal of Contemporary Hospitality Management. Accepted for Publication.

65. *Gip, H., Guchait, P., Do, T. K., and Pasamehmetoglu, A. (2022). How organizational dehumanization impacts hospitality employees service recovery performance and sabotage behaviors: the role of psychological well-being and tenure. International Journal of Contemporary Hospitality Management. Accepted for Publication.

64. *Do. T. K., Gip, H., Wang, Guchait, P., and Wang, C. (2022). Competition or collaboration: a managerial framework on future cobotic team in hospitality. International Journal of Contemporary Hospitality Management. Accepted for Publication.
63. *Hwang, Y., Wang, X. and Guchait, P. (2022). Customers witnessing their fellow customers’ mistreatment toward employees: Impact on word-of-mouth and revisit intentions. International Journal of Contemporary Hospitality Management. Accepted for Publication.
62. *Do, T. K., Gip, H., Guchait, P., and Baaklini, E. (2022). Rethinking frontline employees' creativity: Developing and validating empathetic creativity scale. Journal of Service Management. Accepted for Publication.

61. *Paşamehmetoğlu, A., Guzzo, R., and Guchait, P. (2022). Workplace ostracism: Impact on social capital, organizational trust, and service recovery performance. Journal of Hospitality and Tourism Management. Accepted for Publication.
60. *Gip, H., Do, T. K., Guchait, P., Garcia, R.L., and Paşamehmetoğlu, A. (2022). Employee mindfulness and creativity: when emotions and national culture matter. The Service Industries Journal. Accepted for Publication.
59. *Wang, X., Do, T. K., and Guchait, P. (2022). Hospitality employees’ affective experience of shame, self-efficacy beliefs and job behaviors: The alleviating role of error tolerance. International Journal of Hospitality Management. Accepted for Publication.
58. Dawson, M., Russen, M., Pasamehmetoglu, A., Wang, X., and Guchait, P. (2022). Influence of hospitality culture on employee attitudes and behaviors. Journal of Human Resources in Hospitality and Tourism. Accepted for Publication.

57. Peyton, T., Gip, H., Do, T. K., and Guchait, P. (2022). How authentic leadership, leader-follower value congruence, and trust in leader matters for hotel employees’ organizational commitment and workplace behaviors. Journal of Human Resources in Hospitality and Tourism. Accepted for Publication.

56. Wang, X., Hwang, Y., and Guchait, P. (2021). When robot (vs. human) employees say “sorry” following service failure. International Journal of Hospitality & Tourism Administration. Accepted for Publication.

55. *Do, T. K., Wang, C., and Guchait, P. (2021). When normative framing saves Mr. Nature: Role of consumer efficacy in pro-environmental adoption. Psychology & Marketing, 38, 1340-1362.
54. *Wang, X., Guchait, P., Do, T. K., and Paşamehmetoğlu, A. (2021). Experience of shame in service failure context among restaurant frontline employees: does industry tenure matter? International Journal of Contemporary Hospitality Management, 33, 2817-2838.
53. *Yu, H., Guchait, P. Achyldurdyyeva, J., and Paşamehmetoğlu A. (2021). Multilevel investigation of the leadership factors on food safety-related promotive and prohibitive voice. Journal of Hospitality and Tourism Management, 47, 343-352.
52. Do, T. K., and Guchait, P. (2021). It’s time to rethink the consumption of genetically modified foods. Dealing with Socially Responsible Consumers – Studies in Marketing.  Palgrave Macmillan (Springer Nature). 

51. *Wang, X., Wen, W., Paşamehmetoğlu, A., and Guchait, P. (2021). Hospitality employee's mindfulness and its impact on creativity and customer satisfaction: The moderating role of organizational error tolerance. International Journal of Hospitality Management, 94, 102846.
50. *Do, T. K., Wang, C., and Guchait, P. (2021). Using regulatory focus to encourage physical distancing in services:  When fear helps to deal with Mr. Deadly COVID-19. The Service Industries Journal, 41, 32-57.
49. *Lee, L., Guzzo, R, Madera. J., and Guchait, P. (2021). Examining applicant online recruitment: The use of fictitious websites in experimental studies. Cornell Hospitality Quarterly, 62, 76-88.
48. *Wang, X., Guchait, P., and Paşamehmetoğlu, A. (2020). Tolerating errors in hospitality organizations: relationships with learning behavior, error reporting and service recovery performance. International Journal of Contemporary Hospitality Management, 32, 2635-2655.

47. *Lee, L., Guchait, P., and Madera, J. (2020). Negative affect, deep acting and customer compensation as responses to customer mistreatment: The effect of customer-based perspective-taking. International Journal of Hospitality Management, 89, 102532.

46. *Wang, X. and Guchait, P. (2020). Anxiety and gratitude towards the organization: Relationships with error management culture and service recovery performance. International Journal of Hospitality Management, 89, 102592.
45. *Wang, X., Guchait, P., and Paşamehmetoğlu, A. (2020). Why should errors be tolerated? Perceived Organizational Support, organization-based self-esteem and psychological well-Being. International Journal of Contemporary Hospitality Management, 32, 1987-2006.
44. Dawson, M., Guchait, P., and Madera, J. (2020). Organizational characteristics and personal values that define club management culture. International Journal of Hospitality and Tourism Administration, 21, 265-286.

43. Guchait, P., Qin, Y., Madera, J., Hua, N., and Wang X. (2020). Impact of error management culture on organizational performance, management-team performance and creativity in the hospitality industry. International Journal of Hospitality & Tourism Administration, 21, 335-361.

42. *Wu, L., King, C., Lu, L., and Guchait, P. (2019). Hospitality aesthetic labor management: Consumers’ and prospective employees’ perspectives of hospitality brands. International Journal of Hospitality Management, 87, 102373.

41. *Guchait, P., Abbott, J., Lee, C., and Back, K. (2019). The influence of perceived forgiveness climate on service recovery performance: The mediating effect of psychological safety and organizational fairness. Journal of Hospitality and Tourism Management, 40, 94-102.

40. *Yao, S., Guchait, P., Yu, H., and Wang, X. (2019). Effectiveness of error management training in the hospitality industry: Impact on perceived fairness and service recovery performance. International Journal of Hospitality Management, 79, 78-88.

39. Wang, X., Guchait, P., Lee, J., and Back, K. (2019). The importance of psychological safety and perceived fairness among hotel employees: The examination of antecedent and outcome variables. Journal of Human Resources in Hospitality & Tourism, 18, 504-528.

38. *Guchait, P., Liu, Y., Han, J., Wang, X., and Abbott, J. (2019). Examining stealing thunder as a new service recovery strategy: Impact on customer loyalty. International Journal of Contemporary Hospitality Management, 31, 931-952.

37. *Luo, A., Guchait, P., Lee, L., and Madera, J. (2019). Transformational leadership and service recovery performance: The mediating effect of emotional labor and the influence of culture. International Journal of Hospitality Management, 77, 31-39.

36. *Guchait, P., Zhao, X., Okumus, F., and Hua, N. (2018). Can error management culture increase work engagement in hotels: The moderating role of gender. Service Business. 12, 757-778

35. *Wang, X., Guchait, P., Pasamehmetoglu, A., and Madera, J. (2018). Is “Do it right the first time” necessarily right? The importance of error management culture in the hospitality industry. International Journal of Contemporary Hospitality Management, 30, 1398-1418.

34. *Wei, W., Hua, N., and Guchait, P. (2017). You cannot be excused just because it is not your fault: A mediation model of trust for the impacts of hotels’ error management culture on customer engagement behaviors (CEBs). International Journal of Contemporary Hospitality Management, 29, 3119-3137.

33. *Wang, C., Guchait, P., Chiang, C., and Weng, W. (2017). When customers want to become frontline employees: An exploratory study of decision factors and motivation types. Service Business, 11, 871-900.
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