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PROFESSIONAL	EXPERIENCE 

  
PAPPAS	RESTAURANTS,	INC.,1995-2015 
Houston,	TX 
  
PAPPASITO’S	CANTINA	1995-2008 
(Multiple	locations)	
 
Floor	Manager/Kitchen	Manager 
	
CATERING	DIVISION 2008-2015 
Catering	Sales/Operations	Manager 
  
UNIVERSITY	OF	HOUSTON 2016-present 
CONRAD	N.	HILTON	COLLEGE	OF	HOTEL	AND	RESTAURANT	
MANAGEMENT 
Lecturer 
• Improved	curriculum	for	Foods	2	and	Advanced	Food	and	Beverage	Management	

capstone	courses 
• Evaluated	 and	 adjusted	 Barron’s	 menu	 to	 improve	 student	 performance	 and	

experience. 
• Implemented	 Graduate	 Assistant	scheduling	 to	 meet	 work	 requirements	 and	

improve	learning	experience 
• Created	course	to	coincide	with	volunteer	event,	Taste	of	the	NFL 
• Mentored	students	as	Executive	Director	of	Service	for	college	events,	Gourmet	

Night	and	Hall	of	Honor 
• Faculty	advisor	for	Par	Excellence	
• Developed	new	curriculum	with	closing	of	2220	and	4323	lab	mid	semester	
• Worked	with	 industry	professionals	 to	 create	experiential	 learning	projects	 in	

Beverage	Management	and	Communications	



• Food	Service	Directory	for	Gourmet	Night	
• Executive	Director	for	Gourmet	Night	
• Faculty	advisor	for	MPI	(Meeting	Professionals	International)	
• Created	Event	Implementation	Course	
• Developed	course	long	project	for	Cost	Controls	to	enforce	the	behavior	of	costs	
• Received	2022	TIP	Grant	to	develop	interactive	Cost	Control	teaching	materials	
• Developed	3197	Function	Nutrition	Course	
• 2022	Provost’s	Core	Teaching	Excellence	Award	Recipient	–	Instructor/Clinical	
• 2022	Teaching	Excellence	Award-Hilton	College	

 
  
EDUCATION 
BS:	Business	Management 
Concordia	University,	River	Forest,	IL 
May 2000 
 
Masters of Hospitality Management 
University of Houston 
December 2019 
  
PROFESSIONAL	CERTIFICATIONS 
Certified	Food	Manager 
Texas	Alcohol	and	Beverage	Commission	Certification 
Serve	Safe	
CHIA	
National	Academy	of	Sports	Medicine	–	Certified	Nutrition	Coach 
 
NON-REFEREED	PRESENTATIONS	AND	SERVICE	
Member of Meeting Professionals International – Houston Chapter 
Faculty Advisor for Par Excellence 
Faculty Advisor for Meeting Professionals International – Student Chapter 
Food Service Advisor– Gourmet Night 
Food Service Advisor– Hall of Honor 
Food Service Advisor-A Taste of the Hilton College 
Executive Director – Gourmet Night 
Lead Faculty for Taste of the NFL student experience 
Guest Lecturer – Introduction to Hospitality 
Etiquette Presentation – College of Technology 
Dining Etiquette Presentation – Texas Hotel and Lodging Association Summer Camps 



Student Coordinator for 75th Athletics Hall of Honor 
 


