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The Phone Face

Your AudioCodes C470HD provides the same functionality as your existing telephone and more.

Ring LED

TFT touch screen

Volume Up

Headset Volume Down

Speaker Call Transfer Home Back' key
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Signing into the Phone

To sign in:

1. Connect the device to the network.

Note: This screen is then displayed:

2. Open your browser and point it to
https://microsoft.com/devicelogin as
instructed in the preceding screen.

3. Enter the code and then click Next.

Sign in to make an emergency call

*
Step 1 On your computer or mobile, go to https://microsoft.com/devicelogin

Step 2 Enter the code below to sign in.

CZGU2632K

Sign in on this device

BT Microsoft

Enter code

Enter the code displayed on your app or device
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4, Select the account.

5. Enter your CougarNet password and then
click Sign in.

6. Click Continue.

B Microsoft

Pick an account

You're signing in to Microsoft Authentication Broker
on another device located in the United States. If it's
not you, close this page.

@ jcougar@cougarnet.uh.edu

B8 Microsoft
€ jcougar@cougarnet.uh.edu

Enter password

Password

Forgot my password

———

jcougar@cougarnet.uh.edu

Are you trying to sign in to
Microsoft Authentication
Broker?

Only ¢continue if you downlo

aded the app from &
ust

store or website that you tr

Cancel
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Note: This is the screen that confirms your code authentication.

=n Microsoft

Microsoft Authentication Broker

have sianed uthenticat

Rk

7. Onthe C470HD handset phone, enter your CougarNet password and then click Sign in.

W UnIvERSITY OF HOUSTON
Microsoft 365

€ jcougar@cougarnet.uh.edu

Enter password

Password

Forgot my password

w0k Important Security Information #*+*

Use of University of Houston computing and
network facilities requires prior authorization.
Unauthorized use is prohibited. Usage may be
subject to security testing and monitoring. Misuse
Is subject to criminal prosecution. Users have no
expectation of privacy except as otherwise
provided by applicable privacy laws.

A manual of ity policies and
procedures is avallable at www.uh.edu/infotech.

UH enforces use of Strong Passwords in
d: with Texas A Code 202,
which requires complex passwords lo protect
, data, and at state

UH Strong Passwords need to have 1. Minimum
length: 8 characters 2. At least cne character from
each of the following. a. Upper or lower case (a-z,
AZ) b, Numeric: 0:9 c. Special Character: | # % & (
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View the home screen; you've successfully signed in.

AudioCodes Ltd

Registering your device.

This may take a few minutes... You can use other apps but you might not have access to AudioCodes Ltd
resources yet

Note: The C470HD phone might restart once you sign in. If it does that, unplug the ethernet cable
and plug it back in. Hold the pause button until you see the word erasing on the screen, then sign in
again.
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Navigating your Phone

Your phone has icons, status indicators, and user screens to help you navigate and understand
important information on the state of your phone.

Accessing the Menus
Home Screen

The Home screen allows you to access other Teams screens and view notifications for meetings,
missed calls, and voicemail messages.

o1 7937436300 U1
-]

15:27

Tue.07 Feb

Vioicemail
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Calendar Screen

The Calendar view displays scheduled meetings for the current day.

a meeting.

Calendar

Feby 7

Test
1002 AM=10.42 AM

| No titie)
NO Hithe)
10 AM

NO meetings

Feb9

No meetings

Feb 10 1oaw

To view meeting details, select
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People Screen

The People view displays contact details and the ability to search the company directory.

= People

All Contacts

e Arroyo, Rafael C

RCb Gonzalez, Rene P
MI‘ Harvey, Matthew R

DJ_ Johnson, Dominic

(4

a Ma, Amy

L% Mays, Leroy

m Norgan, Mark A

Cﬂo Raschke, Cameron A

] & &)

Home Calls Calendar

10

10:27 AM

GO,
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Calls Screen

The Calls screen provides access to the phone dialer, your calls logs, and delegates.

—e Calls

13T

FAVORITES
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Voicemail Screen

The Voicemail screen provides access to voice messages.

\

C470HD

Voicemail
17137434741 ext=3474)

° MARIC RODRIGUEZ

Test, test, test, test, test, test, test, test, test,
test.

* & B @

Thompson, Ida
23sec

QUAN HUYNH
& 10sec

Thompson, Ida
& 5min 1sec

Thompson, Ida
@ 38sec

Bull, V.
23sec

800 Service 12/21/2022
@ 55sec

Lumpkin, Branda 1201912022
@ a4sec

7 & @

Home Calls Calendar

Note: Press the Home icon to return to the main menu.

12
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Answer a Call

To answer a call, choose one of the following:

Pick up the Handset.

Tap the Speakerphone icon.

Tap the Headset icon.

Tap Accept on the phone screen.

QL audiocodes

13

C470HD
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Make a Call

Place a Call using the dial pad or by selecting a contact.

1. Onthe Calls screen, select the blue phone icon.
2. Do one of the following:
¢ Enter a number on the dial pad and select the Call icon.
o Select People, search for a contact, and select the Call icon next to the contact’s name.

Calls

1370

FAVORITES

s selegatey

10
L

Dy, trey

CR
°
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Dialing a domestic or international long-distance number:

1. Dial along-distance number or select a long-distance Contact.
e Long distance call: a domestic number [wait for the beep] + your
long-distance code.
e International call: 011 + an international number [wait for the beep]
+ your long-distance code.
2. Wait for the beep and then enter your long-distance code.

If you enter your long-distance code too soon, the call will fail.

Note: You no longer need to use a 9 to dial off-campus.
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Put a Call on Hold

To put a call on hold:

1. During an active call, tap the three dots.

CA70HD

+1 713-743-1411
wn
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. Tap Put call on hold.

+1 713-743-1411
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(0 +1 713-743-1411

On hoid 0046

FAVORITES

Rodriguer. Marniceis

Speec dal

CR
o

Aascrke, Camwion A

A L

M

18

To retrieve a call from hold, tap Resume from the Calls screen.

Panchae, Cameron &
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Transferring a Call

Transfer a Call Using Blind Transfer
When you use Blind call transfers, calls transfer as soon as the recipient’s line connects.

1. During an active call, tap the three dots.

CA70HD

+1 713-743-1411
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2. Tap Transfer.

+1 713-743-1411

3. Tap Transfer now.

M You are on hold
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4. Search for a contact and tap the name.

Cal on hold

Transfer now

Search for people /

Contacts
UIT GSB 111 Demo 2

Davie, leey
Mgt Asst, User Srve Suppon

Rodriguez. Maricela
Coord Z. 1T Documentabon

Raschie, Cameron A
° Student Warker (NCWS)

_a

2 l H 6

U
qwerr t yu

a s d f gh

4 z x ¢c vbnma@

! ©
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Transfer a Call Using Consultative Transfer

When you use consultative call transfers, you can speak with the recipient and then manually
complete the transfer.

1. During an active call, tap the three dots.

CA70HD

+1 713-743-1411
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2. Tap Transfer.

+1 713-743-1411

3. Tap Consult first.

M You are on hold
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4. Search for a contact and tap the name.

Call on hold

Consult then transfer

Search for people

UITGSE11) Demo 2

Davis, lvey
Mar, AssL User Srve Suppon

Aodnguez, Manicela
Coord 2. IT Documentation

Raschie. Cameron A
Studem Worker (NCWS)

s

5T 5
L SSTERR T

s idamfigr e
4 z Xie Vv binpim @G

] @

5. Consult with the contact and then tap the
phone icon.
6. Tap OK to confirm transfer. Rodriguez, Maricela

02:08

+1713-743-1411
On hold

Confirm transfer
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Join Scheduled Meetings

Join a Teams meeting from the Calendar screen.

e To the right of the meeting title, select Join.

Calendar

| (Mo title)

1020 A0~ 1 DD AN

Feb B fzmons

No meelings

Feb 9 1wy

No meetings

Fobi 10 iy

25 Using the AudioCodes C470HD



Start a Conference Call

You can initiate a conference call while on a current call.
Start a Conference Call

1. Call a contact.
2. Tap the People icon.

CA70HD

+1 713-743-1411
son
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3. Tap Add people.

Tap to return to call 01:32
& Participants (2)

In call (2)

e +1 281-217-7685

U1. UITGSB 111 Demo 1
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4. Search for the contact and tap the name when it appears.
5. Tap the checkmark.

Add participants

T Type a name or email /
9 Rodriguez, Maricela

% Coord 2. 1T Documentation

q' wl el rl t! yo ul il
a ¢8 dusforg ch Sl
4 Z X ¢V bnm @
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6. Tap the arrow.

N\

C470HD

Tap to return to call 02:13

& Participants (3)

In call (3) Mute all

+79713743474)
Attendee

a Rodriguez, Mancela

UITGSB 111 Demo 1
@ Organizer

29 Using the AudioCodes C470HD



Setting up Call Forwarding

Forwarding Calls to a Contact

1. Onthe Home screen, tap Your profile pic.

o) 7137436390 U1

195:27

Tue. 07 Feb

Veicemail
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2. Tap Settings.

UITGSB 111 Demo 1 >
Busy

Set status message

Connect a device
None

Hot desk

Settings

What's new

31 Using the AudioCodes C470HD



3. Tap Calling.

2/7/23

& Settings

General

O Appearance

e Manage delegates

University Of Houston

&  Profile
@ il ciing /

Meetings

) Home screen ® ‘ J
Q Notifications

&L Report an issue

(77 About

€ Sign out

= Device settings
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4. Tap Call forwarding.
5. Tap Forward to.

Calling

“—

Of Houston

Call forwarding

Forward to /

Voscemail

Change voscemail greetings

oscemaks will show  the cattng app with sude playback and transctp!

fingtones

Calls for you
Forwarded calls

Delegated calls

Default view

Bhock cally

Block calls with no caller 1D
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6. Tap Contact or number.
7. Tap New contact or number.

< Forward to

Voicemail

Contact or number

My delegates
New contact of number /

Rodriguez, Mancela
Coord 2, IT Documentatior
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Search for a contact and tap the name.

dav

- Directory contacts

Dawvis, tvey
Mgt Asst Uset Srve Suppoet

Dawis lvey
5, Lead User Sernces Spec

ohnson, Dawd W
Asst YR UIT Tech Sves & Supet

Davis. Andrew
Dean

Dawsdson, Kevin C
KD :
Research Associste Professor
4 2

qw'erty.u)i

a sdinf gl h SR

4 2 xcvhbnm @

35
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9. Tap the Forward to arrow.

& Forward to
Voicemail

Contact or number
My delegates

New contact or number

| Dawvis, Ivey
o Mar Asst, User Srvc Suppon
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Listen to Voicemail

The Messages icon displays when new voicemail messages are available.
To listen to a voice mail message:

1. Onthe Home screen, tap Voicemail.

1 713743630 U1
o

15:27

Tue. 07 Feb

Voicemail
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2. Tap the Voicemail you want to hear.
3. Tap the blue play button to hear the voicemail.

Voscemail Q:

1717450741 wats 34241

MARIC RODRIGUEZ
= @

Test, test, test, test, test, test, test, test, test
test

¢ & B g

Thompson, Ida
@ 23sec

QUAN HUYNH
@ 10sec

Thompson, Ida
@ Smin 1sec

Thompson, |da
@ 38sec

Bull, V.
@ 23sec

800 Service

@ S5sec
Lumpkin, Branda
@ Adoeo

(R %

Cate
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Managing Contacts

View and add contacts to the phone’s contact directory.

View the Contact Directory

1. Tap People from the Home screen.

o1 793743630 U1
)

15:27.

Tue. 07 Feb

Veicemail
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2. Tap the magnifying glass.

=*  People

All Contacts v/

Q Arroyo, Rafael C

R% Gonzalez, Rene P

MI‘ Harvey, Matthew R

DJ_ Johnson, Dominic

(]

Q Ma, Amy

LI“ Mays, Leroy

k Norgan, Mark A

Clb Raschke, Cameron A

@ &

Calls

40

&)

Calendar

10:27 AM

G Q&
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3. Type a contact name and tap the name.

o /

* Directory contacts

Davis, Ivey
Mgr, Asst, User Seve Support

McNeil. David
Sponsored

Davis, Juanette L
Mge, Program 2

Johnson, David W
Asst VB UIT Tech Sves & Supn

Nguyen. David
Dit, SBOC Inlormation Systems

Lee, David K
2 3 4

qwert‘y.u1i
a s disfasaiahi] ko |

+ z x ey binnm @

w2 G . O
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Note: This is the contact details screen.

Davis, lvey

ID
el

Mgr, Asst, User Srve Support
Techinology Services and Support

ISDavis@Central UH edu

Work pheos

B32-842-7902

Office location

L11D
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Creating a Group with Favorite Contacts

1. Inthe Home screen tap People.

o) 713743639 U1
]

15:27

Tue. 07 Feb
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2. Tap the Plus (+) symbol.

.

—  People

All Contacts

Q Arroyo, Rafael C

RCb Gonzalez, Rene P

MI‘ Harvey, Matthew R

DJ_  Johnson, Dominic

o

@ Ma, Amy

L% Mays, Leroy

i‘o Norgan, Mark A

CRo Raschke, Cameron A

@ &

Calls

Calendar

44

B

10:27 AM

<

Q
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3. Tap Create new group.

Arroyo, Rafael ©
Gonzalez Rene P
Harvey, Matthew R

Jetingan, Do

Akt frown s ctory e

Covate pew graig

LM, Mays, Leroy
&
§ Norgan, dark A&

CR O rpschke Camernon A

@ g

Sam
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4. Enter a group name.
5. Tap Create.

Create new group

Name your group /
Help Desk

CANCEL CREATE

1 3 4 ] 9

2 8 il ax
g w e r t yiujiso

a s d.fig hluk |
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6. Tap the checkmark.
7. Tap the arrow.

b= Select a group

<+ Create new group

Tagged

Soeed dial

Other cantacts

Favorites

Help Desk
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Note: The new group is now listed below.

All Contacts

Tagged

Speed deal

Other contacts

Favores /
Help Desk
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To Add a favorite contact to a Group

1. Inthe People screen tap the Plus (+) symbol.

10:27 AM

=" People RE. @,

All Contacts \

Q Arroyo, Rafael C

R% Gonzalez, Rene P

MH.  Harvey, Matthew R
® Y.

DJ_ Johnson, Dominic

(]

@ Ma, Amy

I.% Mays, Leroy

ib Norgan, Mark A

CRo Raschke, Cameron A

) & @

2 Calls Calendar
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2. Tap Add from directory.

Arroyo, Rafael ©
G, Genzalez Rene P
&

MH.  Harvey, Matthew R
&

Jehngan, Do

Akt darmctory e
Cavate oew Qraig °

§ Norgan, Mark & °

CR O rnsehke Cameron A

LM, Mays, Leroy

@) &

Saw
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3. Search for a contact and tap the name.

N

C470HD

3

&~ davi /

~ Directory contacts

Davis, Ivey /

ID Mgr, Asst User Seve Support

McNedl David
Sponsored

Davis, Juanette L
Mg, Program 2

Johnson, David W
Asst VE UIT Tech Sves & Supnt

Nguyen. David
A Dit, SBOC Information Systems

Lee, David K
ql wl el rl tS y‘ u1 i
a s idanfamaiEhiei ik |

+ z2 x ey bnm @

w0 A ©
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4. Tap the group you want the person added to.
5. Tap the checkmark.

€ Selecta group

-+ Create new group

Tagged

Soeed dial

Other cantacts

Favorites

Help Degk

Note: A confirmation message will appear soon after the contact has been successfully added.
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To Remove a favorite contact

1. Tap People from the Home screen.
2. Select a Contact.

10:27 AM

=*  People e @

All Contacts v

Q Arroyo, Rafael C

Rcb Gonzalez, Rene P
M% Harvey, Matthew R

DJ_ Johnson, Dominic

(]

@ Ma, Amy

L% Mays, Leroy

m Norgan, Mark A G

CRo Raschke, Cameron A

- (8 =

Calls Calendar
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3. Tap Remove from group.

Y

C470HD

Arroyo, Rafael C Add to group
Edit group

Remove from group

User Services Spec 2

Technology Services and Support

Email

rcarroyo@Central.UH.EDU

Work phone

713-743-0638

Office location

L11D
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4. Tap the group you want to remove the contact from.

C470HD

Select a group to edit

= Tagged

=  Other contacts

Note: A message confirmation appears once the contact is removed.
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Set Your Status

You can change your status from Available to Busy, Do not disturb, Be right back, or Away.
Do Not Disturb is the only status condition that prevents the app from ringing your phone.

To change your status

1. Tap Your profile pic.

+1 713743639 U1
]

15:27

Tue. 07 Feb

Voicemail
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2. Tap the current Status to view more options.
3. Select the desired status.

Ul UITGSB111Demo1 >
Available
Available
Busy
Do not disturb
Be right back
Awa
Appear offline

Reset status

Set status message

Connect a device
None

Hot desk

Settings

What's new
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