
 

 
 
 
 
 
 
 

Job Title Post Adoption Outreach Case Manager 

Employer/ Agency Arms Wide 

 

Job Description The Post Adoption Outreach Case Manager will work with the Supervisor of 

the Post Adoption/Post Permanency services program to provide information and 

referral services to Post Adoption families seeking services, as needed.  The Post 

Adoption/Outreach Case Manager will develop and provide outreach to the 

community to increase awareness of services available to families.  The Post 

Adoption/ Outreach Case Manager will work to maintain an effective working 

relationship between all Arms Wide programs and other Child Placing Agencies 

in order to provide a continuum of service to Post Adoption families. Arms Wide 

Permanency Support Services seeks to strengthen family functioning, and to 

increase the quality of life for all family members. Case management consists of 

the planning and coordination of permanency services for an adoptive family and 

their adoptive child. The goal is support of the family relationships, strengthen 

family supports to assist with promoting safety and security within the family, 

cope with any history of abuse in the child’s background, and avoid permanent or 

long-term removal of an adopted child(ren) from the family.  The case manager’s 

goal is to help the family remain intact. 

Qualifications Experience/Skills Required: 

• Manage a caseload of post adoption clients. 

• Conduct outreach services regarding post adoption.  Outreach service 

goals to be developed monthly with in-person site visits a required and 

valued part of this role. 

• Public informational presentations in such venues as: family court, 

resource fairs, churches, schools, etc. 

• Provide information and referral for TDFPS contracts, including services 

to families out of state that are eligible for post adoption or post 

permanency services through the contracts. This includes responding to 

inquiry calls under a dedicated assignment rotation schedule. 

• Document and determine client eligibility, maintain case records, assess 

third party resources and ensure these resources are applied when 

available. 

• Bachelor’s Degree in Social Work, or related area, with two years of 

child welfare or child placing experience. 

Experience/Skills Preferred: 

• Community engagement/outreach experience preferred 

• Bilingual in Spanish/English preferred 

• Experience in child welfare preferred 

• Case management skills preferred 

3/20/2025 



 

Salary/Hours Full-time 

Salary: $45,000 - $48,000 

 

City, State, Zip Houston, TX  

Application Method Apply Here: 

https://app.trinethire.com/companies/238191-arms-wide/jobs/106148-post-

adoption-outreach-case-manager 

 

Opening Date Immediately  

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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