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Job Description
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Foster Care Caseworker
Casa de Esperanza de los Ninos

POSITION SUMMARY: The Foster Care Caseworker provides casework
services to children and birth parents on the caseworker’s assigned caseload. This
includes supervising the child in the foster home to ensure that the child’s needs
are met and that the home complies with standards set by Residential Childcare
Licensing and Casa de Esperanza. The Caseworker develops Plans of Service for
the birth parents and children on their assigned caseload; provides resources and
referrals for clients to obtain services; and liaises with other agencies involved in
the child or birth parent’s case. The Caseworker completes intakes and discharges
for children entering and leaving foster care with the agency. As a member of the
Family Services Team the Caseworker assists with providing training and support
to Foster Parents. The caseworker ensures that documentation is completed in an
accurate and professional manner. The caseworker shares responsibility in an on-
call rotation to meet needs of clients on their own and other caseworkers’
caseloads.

ROLES AND RESPONSIBILITIES:
1) Casework for children in care

® Supervise the child’s placement in the foster home which includes:

o Visit assigned foster homes monthly as well as communicate
with Foster Parents and/or children in office visits and telephone
contacts. Assess and document:

= The child’s adjustment to foster care and to the foster
home

The child’s medical, developmental, and psychological
needs and the foster family’s ability to meet them

= The child’s permanency plan and steps to achieve
permanence

Work collaboratively with Foster Parent
Ensure that the foster home meets standards set by Residential
Childcare Licensing and Casa de Esperanza
® Plan of Service:
Develop a Plan of Service for every child on assigned caseload

Provide Foster Parent with resources and recommendations for
services

Ensure that Foster Parent obtains recommended services for
child

Document progress on child’s service plan
Present service plan at scheduled Plan of Service meetings




o Present parent and child service plan(s) at scheduled Plan of
Service meetings
e Family Visitation:
o Schedule and supervise family visitation for children on
caseload
o Document visitation accurately
o Transport children to/from family visitation as needed

® (ase Coordination:

o Communicate with those involved in the child’s case including
DFPS caseworkers, attorney ad litems, Child Advocates,
medical professionals, schools, and therapists

Attend and participate in court hearings, DFPS staffings, and
other related meetings as needed

o  Obtain medical and birth records for the child
o Obtain documentation for children (e.g. Birth Certificates)
2) Casework for birth parents of children in care
® Provide case management for birth parents of children on caseload
including:
o Communicate with parent about child’s needs and progress in
care

Locate non-placing parents and clarify parental relationships

Provide direct assistance to birth parent clients as they navigate
assistance from community agencies offering financial, medical,
educational, professional, psychological, and other necessary
services

Assist birth parents in times of crisis or distress through referral
and liaising with other agencies
® Plan of Service

o Develop a Plan of Service for parent; provide resources and
referral for services; document progress toward service plan
completion

3) Intakes & Discharges

® Complete admission paperwork for children being placed with Casa de
Esperanza

® (Coordinate and complete discharges for children exiting from Casa de
Esperanza’s care

4) Support to Foster Parents
® Provide emotional support, resources, and suggestions to Foster Parents

® Develop a rapport and supportive relationship with assigned foster
families

Provide guidance regarding the placement and well-being of the
child(ren) placed in their home
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5) Training, Screening, and Licensing of Foster Parents

® Participate in screening, training, and licensing of potential Foster
Parents as a member of the Family Services team

6) Documentation
®  Accurately document all relevant and appropriate information related to
the child, parents, and/or families in accordance with agency standards,
state licensing requirements, and other federal, state, and local regulatory
requirements
Identify and correct any incomplete documentation in a timely manner
Enter documentation into the online database system and paper files

Ensure all documentation is presented in a professional, thorough, and
accurate manner

®  Gather documentation from Foster Parents
7) Participate in on-call rotation

® Be available during scheduled on-call times for intakes, discharges,
serious incidents, and other emergencies that may arise

8) Additional Responsibilities

® Represent the agency at community foster parent trainings, occasional
recruitment events, special events, and/or other community meetings as
needed

Other duties as assigned

Qualifications EDUCATION: Bachelor’s degree required

EXPERIENCE: One year of experience in child welfare, residential care, or a
related field

MINIMUM QUALIFICATIONS:
Completed Application and References
Cleared Background Check
Clear Pre-Employment Drug Screen
Valid Texas Driver’s License held for at least two years
TB Screening
Annual flu vaccination
This position requires frequent availability on evenings, weekends, and
outside of typical business hours and participation in the on-call rotation

KNOWLEDGE, SKILLS, & ABILITIES:
e Knowledge of and empathy for the concerns of the children, birth families,
Foster, and Pre-Adoptive Families.

Understanding of the impact of early trauma and attachment disruption
Ability to develop strong relationships and allow clients to feel supported,
understood, and listened to while setting appropriate boundaries

Effective oral communication skills; active listening and strong interpersonal
skills
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Strong writing skills with the ability to accurately document cases
Patience, flexibility, and adaptability
Sound judgment

Ability to assess child safety factors to maintain the child’s safe environment
in the foster home and in family visits

Ability to work collaboratively with colleagues in the Family Services
Program, Neighborhood Program, and others within Casa

Ability to represent Casa positively to community partners and other
organizations

Ability to work with a high degree of independence and take initiative

Strong organization and time management skills with the ability to meet
deadlines and prioritize competing tasks

Problem-solving abilities

Proficient in Microsoft Office; knowledge or ability to learn database
management

e Bilingual (English and Spanish) preferred

Salary/Hours Salary starts at $43,000
M-F 9a-5p with needed flexibility for rotation of on-call shift that includes nights

and weekends

Address 2911 Corder St.

City, State, Zip Houston, TX 77054

Contact Person Darean Talmadge

Contact Title Human Resources Coordinator

Telephone Number 713-529-0639

Email Address dtalmadge@casahope.org

Application Method Submit application at http://casadeesperanzadelosninosincorporated.appone.com/

Opening Date Immediately

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.
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